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In November 2014, following a public consultaƟon, Leicestershire 
County Council agreed a new library service to meet ongoing budget 
challenges and changing customer expectaƟons.  
 
The 2014 libraries consultaƟon did not ask quesƟons about changes 
to the mobile library service, so a consultaƟon was carried out to 
ensure the mobile library service could meet local needs.  
 
The aim of the service is to have an effecƟve, flexible and reliable 
service across Leicestershire. 
 
However, the current service is not consistent across the county and 
not flexible enough to respond to changes such as new housing 
developments and changes in paƩerns of use. 
 
Although the proposed changes are not primarily about delivering 
savings targets, they have the potenƟal to provide a more efficient 
service, which will help relieve budget pressures in other areas of 
the library service. 
 
The council is proposing to: 
 change the frequency of visits to locaƟons currently served by 

a mobile library to either once every 3 weeks or once a month 
 update the network of mobile library stops to take account of 

new developments and to reflect actual service usage 
 make any changes from September 2015 

 

Overview of the process 

The council has consulted with the public and stakeholders on the 
proposed changes for the mobile library service in Leicestershire. 

The consultaƟon involved a survey with residents, library users and 
staff, and a survey of stakeholders. This report presents the findings 
of the former. The results of the stakeholder survey have been 
provided in a separate report. 
 
Survey 

A survey for residents, library users and staff, and a survey for 
stakeholders were made available on the council website from 5 
January 2015. This was accompanied by an informaƟon booklet 
which set out the proposals in more detail.  

The survey asked for views on the proposed changes for mobile 
libraries as well as asking about how people currently used the 
service (see Appendix 1 for the full quesƟonnaire). 

The consultaƟon closed on the 13 April 2015 (a three month 
fieldwork window).  

Chapter 1: IntroducƟon & methodology 
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CommunicaƟons and media acƟvity 
 
The council communicated the mobile library consultaƟon in a 
number of ways, including: 

 press releases sent to local media at the beginning, half way 
through and with a week to go 

 social media messages on TwiƩer and Facebook at key points 
throughout the consultaƟon 

 InformaƟon posters and paper copies of the consultaƟon sent 
to parish councils, local libraries and on‐board mobile libraries 

 on the local authority website front page banner and on the 
consultaƟon webpage (www.leics.gov.uk/mobilelibraries) 

 a leƩer sent to mobile library users which outlined the key 
changes and encouraged them to have their say 

 
AlternaƟve Formats/Equality and Human Rights 
Impact Assessment  
 
The EHRIA screening process highlighted equaliƟes consideraƟons 
and steps were put in place to make the processes open and 
inclusive, and reduce any barriers to parƟcipaƟon. 
 
LeƩers were mailed out to mobile library users and copies of the 

informaƟon booklet with integrated quesƟonnaire were freely 
available on the mobile libraries and on request at other libraries.  
 
The informaƟon booklet and quesƟonnaire were also made 
available in Easy Read format as PDFs on the council’s website or in 
hard copy on request. 
 
A help line was provided for anyone who wanted assistance 
compleƟng the surveys over the phone.  
 
An arƟcle was included in the e‐newsleƩer to Heads of schools to 
make them aware of the consultaƟon. 
 
A freepost return address was provided for completed surveys to 
encourage response. 
 

Response rate 
 
During the three month consultaƟon window, 602 people 
responded to the survey. The majority (72%) took part by 
compleƟng a paper survey, with the remainder returning a response 
online (28%).  
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Respondent profile 
 
The demographic profile of those responding to the survey has been 
compared to the populaƟon figures from the 2011 Census. This 
analysis is reported in Appendix 2. It shows that the profile of 
respondents is somewhat different to the Leicestershire populaƟon. 
Certain demographic groups are overrepresented. For example, 
women, respondents aged over 65, respondents with a disability, 
respondents without access to a car, and respondents who are 
reƟred or looking aŌer the home. Black and minority ethnic (BME) 
respondents are underrepresented, parƟcularly Asian or Asian 
BriƟsh respondents, as are those who are non‐ChrisƟan. 

 
Most respondents who completed the survey were, unsurprisingly, 
mobile library users and people who lived in the county (Chart 1). 
Other responses have been listed in Table 1. 
 
Respondents who selected one of the opƟons marked with an  
asterisk (Chart 1) were encouraged to complete a stakeholder 
survey instead.  The results of this survey are reported separately. 
 
Postcode analysis shows a higher proporƟon of respondents from 
the rural districts of Harborough and Melton, and a lower 
proporƟon from the more urban districts of Blaby and Oadby and 
Wigston, compared to Census 2011 figures. In fact, there were no 
respondents from Oadby and Wigston district. This is likely to be 

Chart 1 ‐ Capacity in which responding (mulƟple choice) 

Base = 602 

Table 1 ‐ Capacity in which responding ‐ ‘Other’ 
Response  Count 

School/ playschool/ preschool/ child‐minder  3 

Book group  1 

Only use staƟc when mobile unavailable  1 

Parent  1 
Recently reƟred  1 

because there are no mobile library stops in this district. 
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Analysis ‐ methodology 
 
Graphs and tables have been used to assist explanaƟon and 
analysis. Although occasional anomalies appear due to rounding  
differences, these are never more than +/‐1%.  QuesƟon results 
have been reported based on those who provided a valid response, 
i.e. taking out the ‘don’t know’ responses and no replies from the 
calculaƟon of the percentages, in most instances. 
 
Demographic analysis 

The quesƟonnaire included a range of demographic quesƟons. As 
well as allowing for the profile of respondents to be understood it 
also makes it possible to understand the views of different groups. 
Respondents were also asked to provide their postcode so that it 
would be possible to produce analysis by geography. The collecƟon 
of postcodes has made possible further analysis by the Indices of 
MulƟple DeprivaƟon (IMD) and the Office for NaƟonal StaƟsƟcs 
Urban/Rural ClassificaƟon (see Appendix 3 for more informaƟon).  
 
Each of the quesƟons within the survey has been cross‐tabulated by 
the following respondent groups: 
 Gender 
 Gender idenƟty* 
 Age 
 Parent or carer of children 
 Parent or carer of children (by age of children) 

 Carer of an adult 
 Long‐term illness or disability 
 Ethnicity* 
 Religion* 
 Number of cars in household 
 QualificaƟons 
 Economic status 
 Council employee* 
 Sexual orientaƟon* 
 District 
 Urban Rural ClassificaƟon 
 Indices of MulƟple DeprivaƟon 

 
StaƟsƟcal tesƟng 

A staƟsƟcal technique called chi‐square has been used to look for 
significant differences between the demographic subgroups listed 
above (due to low numbers, the respondent groups marked with * 
have not been included in the staƟsƟcal analysis).  
 
Analysis of open‐ended comments 

The survey contained 13 open‐ended quesƟons. Just over 3,500 
comments were leŌ by respondents across these quesƟons. For the 
purpose of analysis, coding frames were devised for each of the 
quesƟons. All of the comments were read and coded by analysts. 
The Libraries Service will be given all comments in full for further 
consideraƟon. 
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Respondents were asked about their current usage of the 
Leicestershire Mobile Library Service. 
 
Use of the mobile library service (Q2) 

The vast majority of respondents (93%) had used a mobile library in 
the last 2 years (Chart 2). 

Respondents who were more likely to have used a mobile library 
stop in the last 2 years: were female, were 65 or over, were from 
rural village areas, were not parents of a person aged 17 or under, 
had a long‐standing illness, disability or infirmity, had access to one 
or no cars or vans, had no qualificaƟons or highest qualificaƟon was 
a GCSE, or were reƟred. 
 
Respondents who were less likely to have used a mobile library stop 
in the last 2 years: were male, were 64 or under, were from rural 
town and fringe areas or urban city and town areas, were from the 

Chapter 2: Your mobile library service 

least deprived areas of the county, were parents of a person aged 
17 or under, did not have a long‐standing illness, disability or 
infirmity, had access to two or more cars or vans, had a university 
degree as their highest qualificaƟon, or were employed. 
 
Which mobile library stops (Q3) 

Respondents who had used a mobile library in the last two years 
were asked which one mobile library stop they used most oŌen, 
and were asked to provide the seƩlement and stop name (or 
descripƟon of the stop locaƟon). 
 
Only a small number of stops menƟoned by respondents (6) could 
not be idenƟfied from the descripƟon provided. A further 50 
respondents did not provide details of the stop they used. 
 
Chart 3 shows that 543 respondents provided details of a specific 
mobile library stop. In total, 269 stops were named in 166 
seƩlements.   
 
Only a small number of respondents said they used a stop which 
was proposed to be removed from the service. In total, 54 
respondents (9%) idenƟfied 34 stops in 21 seƩlements, which were 
proposed to be removed from the service. These stops had, on 

Base =602  

Chart 2 ‐ % who have used a mobile library in the last 2 years 
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average, 1.6 users compared to 2.1 users of the stops which are 
proposed to remain. 
 
The full list of stops menƟoned by respondents can be found in 
Appendix 4. 
 
In total, respondents named 235 of the 383 stops listed in the 
consultaƟon document (61%). Therefore, there were 148 mobile 
library stops which were not named by survey respondents as the 
stop they used most oŌen. A list of these stops can be found in 
Appendix 5. 
 
How oŌen visited (Q4) 

Respondents were ask how oŌen they visited the mobile library 
stop they listed in Q3. More than half (53%) visited about twice a 
month, and 41% visited about once a month. Only 7% visited less 
than once a month (Chart 4).  
 

Respondents who were more likely to visit their mobile library stop 
about twice a month: were from Blaby, Charnwood or North West 
Leicestershire, from urban city and town areas, had no access to a 
car or van, or were reƟred. 
 
Respondents who were more likely to visit their mobile library stop 
about once a month: were from Melton, from rural village areas, or 
were not parents of a person aged 17 or under.  
 
Respondents who were more likely to visit their mobile library stop 
less than once a month: aged 64 or under, were parents of a person 
aged 17 or under, had access to two or more cars or vans, or were 
employed. 
 
 
 

Chart 4 ‐ How oŌen the mobile library stops are used 

Base =550  

Chart 3 ‐ Summary of stops used 

Base =546  
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What acƟviƟes (Q5) 

Chart 5 shows that the most common acƟviƟes respondents said 
they do when visiƟng the mobile library were loan books (96%), 
return books (87%) and renew books (76%). ‘Other’ acƟviƟes, as 
specified by respondents, are listed in Table 2. The most popular 
‘other’ acƟvity was buying stamps or cards. 
 
Respondents who were more likely to renew books at a mobile 
library: were 65 or over, were from rural village areas, or were not 
parents of a person aged 17 or under. 
 
Respondents who were more likely to return books at a mobile 
library: visited their mobile library about twice a month, were 65 or 
over, were not parents of a person aged 17 or under, or were 
reƟred or occupied in other ways (e.g. studying, unemployed, sick 
etc.). 
 
Respondents who were more likely to seek advice at a mobile 
library: were not parents of a person aged 17 or under, or had a 
long‐standing illness, disability or infirmity. 
 
Respondents who were more likely to meet friends at a mobile 
library: were 65 or over, or were not parents of a person aged 17 or 
under. 

 

 

Chart 5 ‐ AcƟvity usually carried out 

Base =558  

Table 2 ‐ Q5a ‘Other’ 
Response  Count 
Buy stamps, cards  13 
Meet people/ socialise  7 
Audio books  5 
Leaflets/ newsleƩer/ posters  5 
Book request  4 
DVDs, CDs  4 
Children have story on bus  1 
Other  4 
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OpƟons for reducing the frequency of the service 
 
Impact on change in frequency (Q6) 

Chart 6 shows that compared to a fortnightly service, 39% of 
respondents thought a three weekly service would make it more 
difficult for them to use a mobile library. A lower proporƟon (35%) 
thought a monthly service would make it more difficult.  
 
For both opƟons however, the majority of users thought the 
proposed changes in frequency would either make liƩle difference 
or would actually make it easier for them to use a mobile library as 
compared to a fortnightly service; 61% said a three weekly service 
would make liƩle difference or make it easier, compared to 66% for 
a monthly service. 
 

Chapter 3: Our proposals 

Respondents who were more likely to say a three weekly service 
would have a neutral or posiƟve impact on their ability to use a 
mobile library: visited their mobile library stop about once a month, 
were male, were 65 or over, were from Hinckley & Bosworth or 
Melton, were not carers of a person aged 18 or over, or had no 
qualificaƟons or highest qualificaƟon was a professional, vocaƟonal, 
work‐related or other qualificaƟon. 
 
Respondents who were more likely to say a three weekly service 
would have a negaƟve impact on their ability to use a mobile 
library: visited their mobile library stop about twice a month, were 
female, were 64 or under, were from Blaby or North West 
Leicestershire, were carers of a person aged 18 or over, or highest 
qualificaƟon was a university degree. 

Chart 6 ‐ Impact of opƟons compared to a fortnightly service 

Base =586  
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Respondents who were more likely to say a monthly service would 
have a neutral or posiƟve impact on their ability to use a mobile 
library: visited their mobile library stop about once a month, were 
65 or over, were from Hinckley & Bosworth or Melton, were not 
parents of a person aged 17 or under, or were not carers of a person 
aged 18 or over. 
 
Respondents who were more likely to say a monthly service would 
have a negaƟve impact on their ability to use a mobile library: 
visited their mobile library stop about twice a month, were 64 or 
under, were from Charnwood, were parents of a person aged 17 or 
under, or were carers of a person aged 18 or over. 
 
Reasons for impact (Q7) 

The top 10 reasons given by respondents for their answers to Q6 are 
listed in Charts 7 and 8. The full list of reasons can be found in 
Appendix 6. 
 
Respondents commented that they thought a three weekly service 
would be harder to remember because of the irregular paƩern, and 
a monthly service would, conversely, be easier due to the regular 
paƩern. 
 
For both three weekly and monthly services it was commented that 
respondents would take more books to last them, and the longer 
period would give them more Ɵme to read the books. However, not 

everyone felt that they would be able to take more books because 
of the difficulty carrying them. For both three weekly and monthly 
services there were concerns about the long interval if a visit was 
missed. 

 
 
 
 
 
 
 
 
 
 
 
 

“It would make it difficult to remember which week the library would 
be coming” 

“Find it difficult to remember every 3 weeks” 

“Simplified Date (assuming month equals 4 weeks)” 

“Would need to borrow more books to last between visits” 

“Too long between visits” 



Leicestershire’s Mobile Libraries ‐ Main ConsultaƟon Survey Results 

                                                                                                            15                                                                            September 2015                        

Chart 7  ‐ Reason for impact ‐ three weekly service 

Base =387  

Count 

Chart 8 ‐ Reason for impact ‐ monthly service 

Base =457  

Count Count 
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Ideas to avoid or reduce any difficulƟes (Q8) 

The top 10 reasons given by respondents are listed in Charts 9 and 
10. The full list of reasons can be found in Appendix 6.  
 
The top comment for monthly service was that there would be no 
problems/difficulƟes (this was also the joint second most menƟoned 
comment for the three weekly service). For both three weekly and 
monthly services respondents menƟoned that a printed Ɵmetable 
would be useful, as would printed materials/posters and reminder 
phone calls/emails. There were also calls for the service to stay as it 
is, i.e. fortnightly. 
 
 

 
 
 
 
 
 
 
 

Chart 9 ‐ Ideas to avoid or reduce any difficulƟes ‐ three weekly service 

Base =255  

Count 

“I do not envisage difficulƟes” 

“Annual noƟces lisƟng dates and venues.” 

“By conƟnuing with a fortnightly service” 
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Preferred opƟon (Q9) 

Chart 11 shows that the majority of respondents preferred a 
monthly service (42%). A quarter of respondents preferred a three 
weekly service. Only 16% said ‘neither’ opƟon and a further 16% had 
no preference. 

Respondents who were more likely to prefer a three weekly service: 
visited their mobile library stop about twice a month, or were from 
Charnwood. 

Respondents who were more likely to prefer a monthly service: 
visited their mobile library stop about once a month, or were from 
Hinckley & Bosworth or Melton. 

Respondents who were more likely to have no preference in 
service: visited their mobile library stop about once a month or less, 
or were from Blaby. 

Chart 11 ‐ Preferred opƟon of mobile library service 

Base =584  

Chart 10  ‐ Ideas to avoid or reduce any difficulƟes ‐ monthly service 

Base =277  

Count 
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Respondents who were more likely to prefer neither service: visited 
their mobile library stop about twice a month, or were from 
Harborough. 

 
AlternaƟve suggesƟons (Q10) 

Chart 12 shows the top 10 alternaƟve suggesƟons respondents put 
forward to improve the flexibility and capacity of the network with 
reduced resources. 

The top code contains a wide range of comments from very specific 
suggesƟons to very general observaƟons. These comments, as with  
all others, have been passed on to the service for further 

consideraƟon. A similar number of respondents said they had no 
comment or suggesƟon to make. 

The full list of alternaƟve suggesƟons can be found in Appendix 6. 

Chart 12 ‐ AlternaƟve suggesƟons 

Base =209  

Count 

“Be more efficient” 

“We someƟmes get phone calls if the service cannot come.  Would be 
happy for that to be emails ‐ this cuts costs” 

“Increase potenƟal of the mobile service to sell/provide other essen‐
Ɵals ‐ staƟonery? stamps? magazines? ‐ increase income to help pro‐
tect the service. Provide coffee to make it a social occasion?” 

“Extended loan period. No fines” 
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UpdaƟng the network of mobile library stops 
 
Basis for reviewing mobile library stops (Q11) 

Respondents were asked the extent to which they agreed or 
disagreed with the basis on which the network of mobile library 
stops had been reviewed. Chart 13 show that 59% agreed and just 
15% disagreed. 

Respondents who were more likely to agree: were from the mid 
deprived areas of the county. 

Respondents who were more likely to neither agree nor disagree: 
were from the least deprived areas of the county. 

Respondents who were more likely to disagree: were from the most
‐to‐mid deprived areas of the county. 

 
 
 
 

Reasons for disagreement (Q12) 

For the minority of people who disagreed the top reason menƟoned 
was to do with access and mobility issues (Chart 14). 

 
 
 
 

 

 

 

 

 

 

Chart 13 ‐ Basis for reviewing mobile library stops  

Base =568  

p
Strongly disagree

Tend to disagree

Neither agree nor disagree

Tend to agree

Strongly agree

“Older people cannot get to alternaƟve stops” 

“Access and safety need to be considered young children should not 
miss out” 

“If you are disabled you might not be able to go to a stop further 
away due to mobility difficulƟes” 
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Impact of proposed changes to the network (Q13) 
 
Chart 15 shows that the vast majority of respondents said that the 
proposed changes to the network of mobile library stops would 
make liƩle or no difference to their ability to use the service (64%). 
A quarter said it would make it more difficult (11% much more 
difficult) and 10% said it would make it easier (7% much easier). 

Respondents who were more likely to say the proposed changes to 
the network would make it more difficult to use the service: visited 
their mobile library stop about twice a month, or had no access to a 
car or van. 

Respondents who were more likely to say the proposed changes to 
the network would make liƩle or no difference on their ability to use 
the service: visited their mobile library stop about once a month, or 
had access to two or more cars or vans. 

Chart 15 ‐ Impact of revised network 

Base =569  

Chart 14 ‐ Reasons for disagreement with basis on which stops have been reviewed 

Base =73  

Count 
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Reasons for Impact (Q14) 

The top 10 reasons given by respondents for their answers to Q13 
are listed in Chart 16. The full list of reasons can be found in 
Appendix 6. 
 
The most frequent comment from respondents was that there was 
no change planned for their stop or they could use an alternaƟve. 
For others, mobility and access were cited as reasons why the 
changes would make it more difficult. 

 

 

 

 

 

 

Chart 16 ‐ Reasons for impact 

Base =393  

Count 

“No changes to stops in my village” 

“Because I may have to end up visiƟng another library to get out 
books.” 
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Ideas to avoid or reduce any difficulƟes (Q15) 

Respondents were asked to provide ideas for how any difficulƟes 
could be avoided or reduced. Chart 17 lists the top 10 reasons given 
by respondents for their answers to Q15. The full list of reasons can 
be found in Appendix 6. 
 
A wide range of specific comments were leŌ by respondents, but 
also a large number said that they did not know how difficulƟes 
could be avoided or reduced. A number of respondents made 
suggesƟons about adding specific stops and some made the case for 
the service remaining as it is. 
 

 
 
 
 
 

Base =195  

Count 

Chart 17 ‐ Ideas to avoid or reduce any difficulƟes  

“It might be beƩer if the mobile stopped in Main Street as it is on the 
flat and can be reached easily by all people especially those with disa‐
biliƟes.” 

“Larger large print selecƟon” 

“RouƟng needs to be examined to save fuel” 

“Review new service aŌer 3  ‐ 6 months.” 
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Future service delivery 
 
Likelihood of using addiƟonal services (Q16) 
 
Respondents were asked how likely it would be for them and their 
family to use a range of different services if they were provided on 
the mobile libraries. Chart 18 shows that the service people were 
most likely to use was the purchase of postage stamps (74% said 
they were somewhat or very likely to do this). Access to informaƟon 
about services and other organisaƟons was also popular. 
 
Respondents who were more likely to buy postage stamps at a 
mobile library: were from rural hamlets and isolated dwellings. 
 
Respondents who were more likely to access informaƟon about 
other local services: were carers of a person aged 18 or over. 
 
Respondents who were more likely to access informaƟon about 
iniƟaƟves from organisaƟons such as the NHS, Police, Fire & 
Rescue Service etc.: were from North West Leicestershire, or were 
carers of a person aged 18 or over. 
 
Respondents who were more likely to access tourist informaƟon: 
had access to two or more cars or vans. Respondents who were less 
likely: had no access to a car or van. 
 

Chart 18 ‐ Likelihood of using other services in a mobile library 

Base =553  
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Items to sell - Gift vouchers

Items to sell - Newspapers

Services/Information - Attend Councillor
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Respondents who were more likely to visit/view travelling museum 
collecƟons and displays: were  aged 64 or under, were  from  rural 
village  areas,  were  carers  of  a  person  aged  18  or  over,  highest 
qualificaƟon  was  a  university  degree,  or  were  employed. 
Respondents who were  less  likely: were  aged  65  or  above, were 
from  rural hamlets  and  isolated dwellings or urban  city  and  town 
areas,  were  not  carers  of  a  person  aged  18  or  over,  had  no 
qualificaƟons, or were reƟred.  
 
Respondents who were more likely to buy greeƟngs cards at a 
mobile library: were from rural village areas, or were carers of a 
person aged 18 or over. 
 
Respondents who were more likely to buy staƟonary at a mobile 
library: were 64 or under, were carers of a person aged 18 or over, 
or were employed or occupied by other means (e.g. studying, 
unemployed, sick etc.). Respondents who were less likely: were 65 
or over, or were reƟred. 
 
Respondents who were more likely to buy mobile phone top up 
cards at a mobile library: were carers of a person aged 18 or over, 
had no qualificaƟons or highest qualificaƟon was a professional, 
vocaƟonal or work‐related, or other qualificaƟon. Respondents who 
were less likely: were not carers of a person aged 18 or over, or 
highest qualificaƟon was a university degree. 
 

Respondents who were more likely to buy giŌ vouchers at a mobile 
library: were carers of a person aged 18 or over, highest 
qualificaƟon was GCSEs/O‐Levels or A‐Levels/HE Diploma, or were 
occupied by other means (e.g. studying, unemployed, sick etc.). 
 
Respondents who were more likely to buy newspapers at a mobile 
library: were 64 or under, were parents or carers of a person aged 
17 or under, or were employed or occupied by other means (e.g. 
studying, unemployed, sick etc). Respondents who were less likely: 
were 65 or over, were not parents or carers of a person aged 17 or 
under, or were reƟred. 
 
Respondents who were more likely to aƩend councillor surgeries: 
visited their mobile library stop about twice a month, were 64 or 
under, were parents or carers of a young person aged 17 or under, 
or were employed or occupied by other means (e.g. studying, 
unemployed, sick etc.). Respondents who were less likely: were 65 
or above, were not parents or carers of a person aged 17 or under, 
or were reƟred. 
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Ideas for other services or faciliƟes (Q17) 
 

Respondents were asked whether there were any other services or 
faciliƟes that could be provided on the mobile libraries. The top 10 
responses are listed in Chart 19. The full list of reasons can be found 
in Appendix 6.  

The most frequent comment was that respondents had no 
addiƟonal ideas. The second and third codes contained a wide range 
of comments from very specific suggesƟons to very general 
observaƟons. These comments, as with all others, have been passed 
on to the service for further consideraƟon.  

Chart 19 ‐ Ideas for other services or faciliƟes  

Base =192  

Count 

“Access via the library computer to know the Ɵtles of books previously 
taken out so you don't take out the same books twice” 

“Info from local clubs and socieƟes (noƟce board perhaps).” 

“Deliver books ordered from staƟc library” 
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Appendix 1 ‐ QuesƟonnaire  
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Appendix 2 ‐ Demographic Profile 
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Appendix 3 ‐ Geodemographic classificaƟons 

Index of MulƟple DeprivaƟon (IMD)  
The Index of MulƟple DeprivaƟon (IMD) is a measure of mulƟple 
deprivaƟon at the Lower Super Output Area (LSOA) level.  All the 
LSOAs in Leicestershire (of which there are 396) are given a value, 
ranked from the most deprived to the least deprived areas.  
 
More informaƟon is available from the Department for 
CommuniƟes and Local Government website: hƩps://www.gov.uk/
government/organisaƟons/department‐for‐communiƟes‐and‐local‐
government/series/english‐indices‐of‐deprivaƟon 
 
Urban Rural ClassificaƟon 
The Urban Rural ClassificaƟon provides a methodology to classify 
the 2,085 Census Output Areas of Leicestershire according to their 
rurality.  
 
The DefiniƟon adopts a seƩlement‐based approach, comprising four 
seƩlement types, of which three are rural: 
 Urban (populaƟon over 10,000) 
 Town and Fringe 
 Village 
 Hamlet and Isolated Dwellings 
 
More informaƟon is available from the Office for NaƟonal StaƟsƟcs 
(ONS) website: hƩp://www.ons.gov.uk/ons/guide‐method/
geography/products/area‐classificaƟons/2011‐rural‐urban/
index.html  

Map ‐ IMD 

Map ‐ Urban Rural 
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Appendix 4 ‐ Stops Used Most OŌen 

Q3 ‐ Which ONE mobile library stop do you use most oŌen? 
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Q3 ‐ Which ONE mobile library stop do you use most oŌen? ConƟnued…. 
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Appendix 5 ‐ Stops Not MenƟoned in Survey 

Stops listed in the consultaƟon document but not menƟoned by survey respondents as the stop they use most oŌen 



Leicestershire’s Mobile Libraries ‐ Main ConsultaƟon Survey Results 

September 2015                                                                               36 

 

Appendix 6 ‐ Open‐ended Comments 

Label Theme
Easy to forget/difficult to remember Negative

Take /would take enough/more books on each visit/enough books to last the period Neutral/Positive

Not frequently enough/like to change books regularly/more often/too long between visits Negative

Not too big a change/difference /1 extra week is not too different Neutral/Positive

Would give me time to read my books/all my books Neutral/Positive

Couldn't carry enough/more books/difficulties  carrying books /books/audio books are heavy Negative

If service missed it is a long time until next visit Negative

Like/prefer a fortnightly service/2 week service is ideal Negative

Can be flexible if necessary/adapt so can use the service/fit life to suit dates Neutral/Positive

Don't mind/OK/acceptable Neutral/Positive

Other negative comment re 3 weekly service Negative

In line with loan period/consistent with static library loan period/same rules static and mobile libraries Neutral/Positive

Odd weeks difficult to remember/difficult to establish a pattern Negative

Other neutral/positive comment re 3 weekly service Neutral/Positive

Am housebound/disabled/elderly/am thinking of disabled/elderly Negative

Like the mobile library/important service/I need to be supplied with books/grateful for the service General

Service is already monthly /has changed to monthly General

Better than nothing/no service/the service would continue Neutral/Positive

Cannot use/miss because of timings of service/am busy/at work/school etc at time  van calls Negative

I get through a lot of books/audio books/talking books a week Negative

Better than monthly/4 weekly service/ prefer it to be a 3 weekly service Neutral/Positive

I always use/try to use whenever it calls General

I would always use regardless of frequency General

Children need /enjoy regular /frequent changes of books Negative

It used to be fortnightly/was /is fortnightly General

Need to be given a list/printed list of dates in advance/publicised timetable Negative

Can manage with  borrowing fewer books/will not need to borrow so many at a time Neutral/Positive

Need enough books to last/would run out of books early/difficult to take out enough books Negative

Would put dates in diary/plan ahead/need to check calendar Neutral/Positive

I can access/use static/local library inc specific branch General

It is difficult/I cannot access static library Negative

Village losing/reducing only bus /no bus makes mobile library more important/essential/I have no transport General

Don't always use/use when it suits/when I am around General

Enables meeting people/friends/social aspect is good especially as Post Office closed/will miss meeting people General

I am retired Neutral/Positive
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I don’t use the service General

If service cancelled/van broken/driver ill it is a long time until next visit/van often out of order/ holidays Negative

Monthly service works well/I use the service monthly/suits my needs Neutral/Positive

Other general comments re the mobile service General

Doesn’t give enough time to read book(s)/service too frequent Negative

Don’t have enough books I want to borrow on van inc spec ie large print/need wide enough choice Negative

Have books longer/have to renew/I need books for longer time onger time Neutral/Positive

I am a slow reader Neutral/Positive

Longer to wait for an ordered book/problems with reservations Negative

Problems returning books on time/heavy fines for overdue items Negative

Already answered this/see answer to a different question Negative

Elderly/housebound/disabled /lonely need the service/need frequent contact/look forward to it General

Have a large/sufficient allowance of books per visit inc specific ie can borrow 4/14 /24 books Neutral/Positive

Not too inconvenient /not inconvenient whilst healthy/mobile Neutral/Positive

Reduction of the service would save money/help in funding General

Bank holidays mean long time /too long/months between visits/ Negative

Best of the offers /options Neutral/Positive

Children/pre school children should be encouraged to read/enjoy books Negative

DK/not sure Negative

I don’t rely entirely on mobile service/read other books General

I now use/prefer electronic service/advantages of electronic reading General

Other comments Negative

Problems re renewing/returning books /by the correct date Negative

Regular service/set day per month easier to remember Neutral/Positive

Stops changed/can't get to stop/need more stops/stop too far from me Negative

3 weekly easier to remember Neutral/Positive

Children need books for school projects Negative

Easier to remember Neutral/Positive

Have nowhere to keep /store so many books Negative

I sometimes access mobile library in another village if I miss the call in mine General

In line with rubbish colln/remember because same as rubbish/recycling colln Neutral/Positive

Live out of town General

Monthly easier to remember/easier to remember than 3 weekly Neutral/Positive

Reduction of people using service/being able to use service might lead to removal of service General

Van wouldn’t carry enough books/more demand as service less frequent/less choice as more books borrowed at a time Negative

5
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Q7a‐ What impact, if any, would each of the following opƟons have on your ability to use a mobile library? Please explain why you say this? Three weekly service 



Leicestershire’s Mobile Libraries ‐ Main ConsultaƟon Survey Results 

                                                                                                            37                                                                            September 2015                        

 

Q7b‐ What impact, if any, would each of the following opƟons have on your ability to use a mobile library? Please explain why you say this? Monthly service 

0 20 40 60 80
Count

I don’t use the service General

In line with rubbish colln/remember because same as rubbish/recycling colln Neutral/Positive

It is difficult/I cannot access static library Negative

Nothing/no reason Negative

Other general comments re the mobile service General

Reduction of the service would save money/help in funding General

Can renew online Neutral/Positive

DK/not sure Negative

Enables meeting people/friends/social aspect is good especially as Post Office closed/will miss meeting people General

I am a slow reader Neutral/Positive

I am retired Neutral/Positive

I sometimes access mobile library in another village if I miss the call in mine General

If our day is Monday would miss a lot of visits because of bank holidays Negative

Need to be given a list/printed list of dates in advance/publicised timetable Negative

Not too inconvenient /not inconvenient whilst healthy/mobile Neutral/Positive

Respondent uncertain whether it would be a 4 weekly or monthly service Negative

Village losing/reducing only bus /no bus makes mobile library more important/essential/I have no transport General

Would put dates in diary/plan ahead/need to check calendar Neutral/Positive

Children need /enjoy regular /frequent changes of books Negative

Children need books for school projects Negative

Children/pre school children should be encouraged to read/enjoy books Negative

Don't always use/use when it suits/when I am around General

Have nowhere to keep /store so many books Negative

I now use/prefer electronic service/advantages of electronic reading General

I would always use regardless of frequency General

Longer to wait for an ordered book/problems with reservations Negative

Reduction of people using service/being able to use service might lead to removal of service General

Already answered this/see answer to a different question Negative

Better than 3 weekly suggestion /prefer monthly to 3 weekly Neutral/Positive

Doesn’t give enough time to read book(s)/service too frequent Negative

In line with loan period/consistent with static library loan period/same rules static and mobile libraries Neutral/Positive

Other comments Negative

Other negative comment re 3 weekly service Negative

Problems returning books on time/heavy fines for overdue items Negative

Stops changed/can't get to stop/need more stops/stop too far from me Negative
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3

3

3

3

3

3

3

3

3

3

3

2

2

2

2

2

2

2

2

2

1

1
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Label Theme
Take /would take enough/more books on each visit/enough books to last the period Neutral/Positive

Service is already monthly /has changed to monthly General

Easier to remember Neutral/Positive

Not frequently enough/like to change books regularly/more often/too long between visits Negative

If service missed it is a long time until next visit Negative

Regular service/set day per month easier to remember Neutral/Positive

Monthly service works well/I use the service monthly/suits my needs Neutral/Positive

Would give me time to read my books/all my books Neutral/Positive

Need enough books to last/would run out of books early/difficult to take out enough books Negative

Other negative comments re monthly service Negative

Couldn't carry enough/more books/difficulties  carrying books /books/audio books are heavy Negative

Other neutral/positive comment re monthly service Neutral/Positive

Easy to forget/difficult to remember Negative

Have a large/sufficient allowance of books per visit inc specific ie can borrow 4/14 /24 books Neutral/Positive

Better than nothing/no service/the service would continue Neutral/Positive

Don't mind/OK/acceptable Neutral/Positive

It used to be fortnightly/was /is fortnightly General

Bank holidays mean long time /too long/months between visits/ Negative

Cannot use/miss because of timings of service/am busy/at work/school etc at time  van calls Negative

Monthly easier to remember/easier to remember than 3 weekly Neutral/Positive

Extended loan period/need to extend loan period/assume loan period will be extended Neutral/Positive

I can access/use static/local library inc specific branch General

If service cancelled/van broken/driver ill it is a long time until next visit/van often out of order/ holidays Negative

Like/prefer a fortnightly service/2 week service is ideal Negative

Elderly/housebound/disabled /lonely need the service/need frequent contact/look forward to it General

Not too big a change/difference /1 extra week is not too different Neutral/Positive

Can be flexible if necessary/adapt so can use the service/fit life to suit dates Neutral/Positive

I get through a lot of books/audio books/talking books a week Negative

Am housebound/disabled/elderly/am thinking of disabled/elderly Negative

Van wouldn’t carry enough books/more demand as service less frequent/less choice as more books borrowed at a time Negative

Don’t have enough books I want to borrow on van inc spec ie large print/need wide enough choice Negative

Like the mobile library/important service/I need to be supplied with books/grateful for the service General

Problems re renewing/returning books /by the correct date Negative

Would lose users/people would use less/stop using the service General

Best of the offers /options Neutral/Positive

I always use/try to use whenever it calls General

I don’t rely entirely on mobile service/read other books General
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Q8a ‐ Please provide ideas for how any difficulƟes could be avoided or reduced? Three weekly service 

Label
Other comments

Have a printed timetable /list of dates/stops/print calendar like rubbish colln/should include dates known it wont come

No problems/no difficulties/no action needed/it is a good service

Have a fortnightly service/stay at/go back to 2 weeks

Personal contact wanted/personal reminder/want phone call/email  etc to remind/advise of cancellation

Have signage of next two dates /have sign/poster/laminated poster with dates & stops for village noticeboard

Don’t change the service/leave the service alone

Ensure book stamped with date book to be returned/next visit/I could use date stamp to know next visit

I have no suggestions

DK

Give slip of paper/card with dates/post it note with next date/when visit mobile

I have problems remembering/give help to remember

Need greater variety of books/change the stock more frequently

Have more stops/keep stops local/keep specific stop

Longer time slot at stops/need more time

Special arrangements should be made for Bank Holidays/cancellations/call on extra days as the rubbish collection does/day other than Monday

Van needs to be more reliable/get a new van/better maintenance of van

Allow double period of loan/6 weeks loan/renewal after 6 weeks/8 weeks loan/allow enough time if one visit missed

Already answered elsewhere/Q7/Q10

Automatic renewal of books

Do not fine for late return

Have /introduce a weekly service

Have a website that works/ensure website utd/contains all information/could look /renew/order at website/

Make it the same day of the week
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Q8b ‐ Please provide ideas for how any difficulƟes could be avoided or reduced? Monthly service 

0 20 40
Count

Need more stock/more books

Positive comments /preferance for 4 weekly service/can manage/remember 4 weekly etc

Automatic renewal of books

Currently unreliable /make the service more reliable/don’t know whether van will come

Give slip of paper/card with dates/post it note with next date/when visit mobile

Have /introduce a weekly service

Have more stops/keep stops local/keep specific stop

Make it the same day of the week

Need greater variety of books/change the stock more frequently

Van needs to be more reliable/get a new van/better maintenance of van

Have book mark with dates/stops

Mobile to call same time of day

Need a more frequent service

Publicise well/advertise changes/have better publicity re service/stops/times

Allow renewals by phone

Already answered elsewhere/Q7/Q10

Call at different time of day /Sats/more likely to be accessible by workers/schoolchildren etc

Have a personal delivery service/had delivery to my door when ill

Need phone no/phone number for enquiries

Not viable/difficulties cannot be surmounted

Promote/expand electronic service/have more books available for download

Text/email when books due back

Have a fortnightly service/stay at/go back to 2 weeks

I have problems remembering/give help to remember

Same day of the month/same date ie 13th

5

5

3

3

3

3

4

4

4

4

4

4

4

4

2

2

2

2

2

2

2

2

1

1

1



Leicestershire’s Mobile Libraries ‐ Main ConsultaƟon Survey Results 

September 2015                                                                               40 

 

Q10 ‐ Do you have any alternaƟve suggesƟons to improve the flexibility and capacity of the network with reduced resources? 
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Q14 ‐ How would the proposed changes to the network of mobile library stops impact on your ability to use the service? Why do you say this? 

Label
There is no change to the stop I use now/my village/my normal stop

Other comments

I am able to get to/ walk to proposed stop/proposed stop suits me/is near my home/central

I have trouble walking/am disabled/elderly

Proposed stop is too far for me/not near enough to where I live/more difficult for me/less convenient/live between stops

We already have a monthly service/ a monthly service has been introduced

I have already said/answered at another question inc specific /

I don’t mind as long as service continues/I can use mobile service/don’t stop the service

Monthly service OK/reasonable/can cope

Books/audio books are heavy/extra weight to carry/find carrying books difficult

I shall not be able to use/access books as I shall not be able to go to proposed stop/if stopped moved further away

Visits too infrequent/long time between visits inc spec ie 6-8 weeks/visits less frequent

We only have one stop now/reduced to one stop

I can get to/be taken to a static/local/branch library/I use a static library as well

I don’t/rarely use the service/have other sources of reading inc Kindle/share/buy etc

I shall take out/adjust the number of books/borrow more/fewer books at a time

Service is a lifeline/essential service inc for elderly/disabled/those without transport

No change to the  service/frequency we have now/very little change/makes little/no difference

There are other stops in the area/I can go to other villages/use stops in other villages

Need help in remembering/something to help remember inc spec ie a timetable/might lose track of visits

Weekly/fortnightly service is preferred/ easier to remember

Don’t have access to transport/have no car/poor/no bus service/am housebound

I can be flexible/ I am retired/on shift work etc

It doesn’t interfere with my life/I can fit it into my life/can adjust my needs

Don’t mind frequency alterations/will cope with 3 or 4 weekly

I have a car/can drive

Learning experience for children lost/children/like to use/don’t want to stop children using
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Q15 ‐ Please provide ideas for how any difficulƟes could be avoided or reduced? 

Label
Other suggestions/comments

DK

Suggestions re other specific stop wanted

Carry on as present/service to remain the same as it is

No suggestions/none

Have/need more stops

Answered at other question

Prefer a fortnightly service/2 weekly/keep it fortnightly

Need my stop to remain /keep my stop

Do not reduce the service /reduce the service any further/don't stop the service

An essential service/access to reading material/audio books is essential /essential for all my family/a human right

Phone/let people know if service cancelled/if problem with van/staff ill etc

Some villages need 2 or 3 /3+ stops if large/widespread/a lot of elderly/immobile

Tailor the service to those whoare elderly/disabled/ have no car/no public transport/poor bus route

Advertise the service/make it better known/let people know it is inclusive /not just for elderly etc

Ensure stop lasts reasonable time/need longer stop/20-30 mins/enough time to choose/meet people

Monthly OK/suits me/could manage/cope with monthly

Need stops at sheltered housing/near disabled/housebound users/users who find walking difficult

Stop at  schools

Use volunteers/neighbour to deliver /collect books /deliver disabled to the stop

Ask people at each stop/on each route their needs inc mobiliy needs/stops/preferred genre /selection of preferred books etc

Make electronic service better known/persuade more use of electronic service/support those who would like to use electronic

Other positive comments re service inc re driver

Van unreliable/need new/more vans/service cancellations because service /MOT

Allow more books to be borrowed at a time/do not cap the number of books borrowed/take more books
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Concerns that breakdowns/illness/bank holidays can make gaps in service months

Do not charge for overdue books/periods of 4 weeks cost a lot for overdue especially if van cancelled/allow to miss a month

Have a better/wider selection of books /do not have 3+ copies of same book on shelf/change stock on van more frequently

Have a longer renewal period

Have a set day each month ie 2nd Friday of month

Have delivery service /personally deliver books to housebound/disabled

No problems /difficulties

Stops should be accessible ie on flat /level ground/easy/safe access/some stops are unsuitable

Understand have to save money/cuts have to be made/cuts needed to preserve service

3 weekly/ at least 3 weekly

Appreciate the service

Dates/times in nearby villages should be different to allow usage of nearby village

Find funding from another department/small slice from S106/have fewer chiefs/make cuts elsewhere

Have a weekly service

If local/village branches close more mobile services will be needed/keep local libraries open

Should be later ie after school/work/accommodate working people/children/families

Use volunteers to staff the service/drive the van

Van should be more accessible/need step/ramp etc

Would only be able to use if stop near my home

Consider timings/should not co-incide with rush of end of school times

Encourage its use/use it or lose it

Increase use of e-mails /emails to advise service cancelled/changes to service etc

Should stop near schools/playgroups as school ends

Use volunteers to use mobile service on behalf of housebound /those who cant
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Q17 ‐ Are there any other services or faciliƟes you think we could provide on the mobile libraries? 

Label
No/none

Other specific facility/product  needed

Other general comments

Books/should just be for books/as many books as possible

More changes of books/should not always have the same books/new books

Advertise local events/posters/calendars re local events

DK

DVD loan

Travel advice/bus timetables/routes

A computer /laptop for public use

Encouragement of children to use inc colouring competitions/reading challenge/enable schools to use etc/

Information about contacting local services /voluntary services ie Age Concern/CAB/Meals on Wheels etc

Internet access/enablement to use websites/government websites/ job searches  etc

Visits too irregular/infrequent to allow grocery etc sales

We have a very good/helpful driver/librarian

Audio/talking books

Make access easier/steps are very steep/need ramps/access difficult for elderly/disabled

Nothing else/you have already mentioned everything/the ones I ticked

Other comment

Sell books/withdrawn books/activity books for children/book tokens

The van is too small to do more/there would be fewer books to make space
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About the Research and Insight Team 
 
The team provides research and insight support to the council, 
working with both internal departments and partner organisaƟons. 
 
The team provides assistance with: 

 
 

 Asset Mapping   Forecasts/modelling 

 Benchmarking   Literature reviews 

 Business case development   GIS Mapping/ Mapinfo  

 Community profiling    Needs analysis  

 ConsultaƟon   Profiling  

 Cost benefit analysis   QuesƟonnaire design 

 Journey mapping   Randomised control trials  

 Data management   SegmentaƟon  

 Data cleaning/matching    Social Return on Investment/evaluaƟons 

 Data visualisaƟon/ Tableau   StaƟsƟcal analysis/SPSS 

 Engagement    Surveys (all formats)/ SNAP 

 Ethnography    VoƟng handsets  

 Factor/cluster analysis    Web analyƟcs  

 Focus groups/workshops   Web usability tesƟng 

Contact 

Jo Miller and Rob Radburn           
Research & Insight Team Leaders (Job Share) 
         
Research & Insight Team 
Strategy, Partnerships & CommuniƟes 
Leicestershire County Council 
County Hall, Glenfield 
Leicester LE3 8RA 
 
Tel:    0116 305 7341 / 0116 305 6891 
Email:  jo.miller@leics.gov.uk / robert.radburn@leics.gov.uk 
Web:    www.lsr‐online.org 
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