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Chapter 1: Introduction & methodology

In November 2014, following a public consultation, Leicestershire
County Council agreed a new library service to meet ongoing budget
challenges and changing customer expectations.

The 2014 libraries consultation did not ask questions about changes
to the mobile library service, so a consultation was carried out to
ensure the mobile library service could meet local needs.

The aim of the service is to have an effective, flexible and reliable
service across Leicestershire.

However, the current service is not consistent across the county and
not flexible enough to respond to changes such as new housing
developments and changes in patterns of use.

Although the proposed changes are not primarily about delivering
savings targets, they have the potential to provide a more efficient
service, which will help relieve budget pressures in other areas of
the library service.

The council is proposing to:
¢ change the frequency of visits to locations currently served by
a mobile library to either once every 3 weeks or once a month
e update the network of mobile library stops to take account of
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new developments and to reflect actual service usage
¢ make any changes from September 2015

Overview of the process

The council has consulted with the public and stakeholders on the
proposed changes for the mobile library service in Leicestershire.

The consultation involved a survey with residents, library users and
staff, and a survey of stakeholders. This report presents the findings
of the former. The results of the stakeholder survey have been
provided in a separate report.

Survey

A survey for residents, library users and staff, and a survey for
stakeholders were made available on the council website from 5
January 2015. This was accompanied by an information booklet
which set out the proposals in more detail.

The survey asked for views on the proposed changes for mobile
libraries as well as asking about how people currently used the
service (see Appendix 1 for the full questionnaire).

The consultation closed on the 13 April 2015 (a three month
fieldwork window).
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Communications and media activity

The council communicated the mobile library consultation in a
number of ways, including:

press releases sent to local media at the beginning, half way
through and with a week to go

social media messages on Twitter and Facebook at key points
throughout the consultation

Information posters and paper copies of the consultation sent
to parish councils, local libraries and on-board mobile libraries

on the local authority website front page banner and on the
consultation webpage (www.leics.gov.uk/mobilelibraries)

a letter sent to mobile library users which outlined the key
changes and encouraged them to have their say

Alternative Formats/Equality and Human Rights

Impact Assessment

The EHRIA screening process highlighted equalities considerations

and steps were put in place to make the processes open and

inclusive, and reduce any barriers to participation.

Letters were mailed out to mobile library users and copies of the

information booklet with integrated questionnaire were freely
available on the mobile libraries and on request at other libraries.

The information booklet and questionnaire were also made
available in Easy Read format as PDFs on the council’s website or in
hard copy on request.

A help line was provided for anyone who wanted assistance
completing the surveys over the phone.

An article was included in the e-newsletter to Heads of schools to
make them aware of the consultation.

A freepost return address was provided for completed surveys to
encourage response.

Response rate

During the three month consultation window, 602 people
responded to the survey. The majority (72%) took part by
completing a paper survey, with the remainder returning a response
online (28%).
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Respondent profile

The demographic profile of those responding to the survey has been
compared to the population figures from the 2011 Census. This
analysis is reported in Appendix 2. It shows that the profile of
respondents is somewhat different to the Leicestershire population.
Certain demographic groups are overrepresented. For example,
women, respondents aged over 65, respondents with a disability,
respondents without access to a car, and respondents who are
retired or looking after the home. Black and minority ethnic (BME)
respondents are underrepresented, particularly Asian or Asian
British respondents, as are those who are non-Christian.

Most respondents who completed the survey were, unsurprisingly,
mobile library users and people who lived in the county (Chart 1).
Other responses have been listed in Table 1.

Respondents who selected one of the options marked with an
asterisk (Chart 1) were encouraged to complete a stakeholder
survey instead. The results of this survey are reported separately.

Postcode analysis shows a higher proportion of respondents from
the rural districts of Harborough and Melton, and a lower
proportion from the more urban districts of Blaby and Oadby and
Wigston, compared to Census 2011 figures. In fact, there were no
respondents from Oadby and Wigston district. This is likely to be
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Chart 1 - Capacity in which responding (multiple choice)

| am a static library user - 21%

| am a parish/town councillor I 2%
| am a library volunteer I 1%
Other, please specify | 1%

| represent a community group, e.g. parish council* | 1%

0%

| am a member of library staff

0%

| represent/own a local business*

0%

| represent another organisation*

0%

| represent a school®

0%

Table 1 - Capacity in which responding - ‘Other’

20%

40% 60%
% of Total

80% 100%

Base = 602

Response Count
School/ playschool/ preschool/ child-minder 3
Book group 1
Only use static when mobile unavailable 1
Parent 1

1

Recently retired

because there are no mobile library stops in this district.
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Analysis - methodology

Graphs and tables have been used to assist explanation and
analysis. Although occasional anomalies appear due to rounding
differences, these are never more than +/-1%. Question results
have been reported based on those who provided a valid response,
i.e. taking out the ‘don’t know’ responses and no replies from the
calculation of the percentages, in most instances.

Demographic analysis

The questionnaire included a range of demographic questions. As
well as allowing for the profile of respondents to be understood it
also makes it possible to understand the views of different groups.
Respondents were also asked to provide their postcode so that it
would be possible to produce analysis by geography. The collection
of postcodes has made possible further analysis by the Indices of
Multiple Deprivation (IMD) and the Office for National Statistics
Urban/Rural Classification (see Appendix 3 for more information).

Each of the questions within the survey has been cross-tabulated by
the following respondent groups:

e Gender
e Gender identity*
e Age

e Parent or carer of children
e Parent or carer of children (by age of children)

e Carer of an adult

e Long-termillness or disability
e Ethnicity*

e Religion*

e Number of cars in household
e Qualifications

e Economic status

e Council employee*

e Sexual orientation*

e District

e Urban Rural Classification

¢ Indices of Multiple Deprivation

Statistical testing

A statistical technique called chi-square has been used to look for

significant differences between the demographic subgroups listed
above (due to low numbers, the respondent groups marked with *
have not been included in the statistical analysis).

Analysis of open-ended comments

The survey contained 13 open-ended questions. Just over 3,500
comments were left by respondents across these questions. For the
purpose of analysis, coding frames were devised for each of the
questions. All of the comments were read and coded by analysts.
The Libraries Service will be given all comments in full for further
consideration.
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Respondents were asked about their current usage of the
Leicestershire Mobile Library Service.

Use of the mobile library service (Q2)

The vast majority of respondents (93%) had used a mobile library in
the last 2 years (Chart 2).

Chart 2 - % who have used a mobile library in the last 2 years

o Il

0% 10% 20% 30% 40% 50%

% of Total

60% 70% 80% 90%  100%

Base =602

Respondents who were more likely to have used a mobile library
stop in the last 2 years: were female, were 65 or over, were from
rural village areas, were not parents of a person aged 17 or under,
had a long-standing iliness, disability or infirmity, had access to one
or no cars or vans, had no qualifications or highest qualification was
a GCSE, or were retired.

Respondents who were less likely to have used a mobile library stop

in the last 2 years: were male, were 64 or under, were from rural
town and fringe areas or urban city and town areas, were from the
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Chapter 2: Your mobile library service

least deprived areas of the county, were parents of a person aged
17 or under, did not have a long-standing illness, disability or
infirmity, had access to two or more cars or vans, had a university
degree as their highest qualification, or were employed.

Which mobile library stops (Q3)

Respondents who had used a mobile library in the last two years
were asked which one mobile library stop they used most often,
and were asked to provide the settlement and stop name (or
description of the stop location).

Only a small number of stops mentioned by respondents (6) could
not be identified from the description provided. A further 50
respondents did not provide details of the stop they used.

Chart 3 shows that 543 respondents provided details of a specific
mobile library stop. In total, 269 stops were named in 166
settlements.

Only a small number of respondents said they used a stop which
was proposed to be removed from the service. In total, 54
respondents (9%) identified 34 stops in 21 settlements, which were
proposed to be removed from the service. These stops had, on
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Chart 3 - Summary of stops used

Removed
Number of respondents 54
Number of settlements 21
Number of stops 34
Average number of users per stop 1.6

Stop type
Retained

489
165
235

2.1

Grand Total
543
166
269
2.0

Base =546

average, 1.6 users compared to 2.1 users of the stops which are

proposed to remain.

The full list of stops mentioned by respondents can be found in

Appendix 4.

In total, respondents named 235 of the 383 stops listed in the
consultation document (61%). Therefore, there were 148 mobile

library stops which were not named by survey respondents as the

stop they used most often. A list of these stops can be found in

Appendix 5.

How often visited (Q4)

Respondents were ask how often they visited the mobile library
stop they listed in Q3. More than half (53%) visited about twice a
month, and 41% visited about once a month. Only 7% visited less

than once a month (Chart 4).

Chart 4 - How often the mobile library stops are used

About once every 2-3 months . 4%

About once every 6 months I 1%
Less often I 2%
0% 10% 20% 30% 40% 50% 60%

% of Total

Base =550

Respondents who were more likely to visit their mobile library stop
about twice a month: were from Blaby, Charnwood or North West
Leicestershire, from urban city and town areas, had no access to a
car or van, or were retired.

Respondents who were more likely to visit their mobile library stop
about once a month: were from Melton, from rural village areas, or
were not parents of a person aged 17 or under.

Respondents who were more likely to visit their mobile library stop
less than once a month: aged 64 or under, were parents of a person
aged 17 or under, had access to two or more cars or vans, or were
employed.
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What activities (Q5)

Chart 5 shows that the most common activities respondents said
they do when visiting the mobile library were loan books (96%),
return books (87%) and renew books (76%). ‘Other’ activities, as
specified by respondents, are listed in Table 2. The most popular
‘other’ activity was buying stamps or cards.

Respondents who were more likely to renew books at a mobile
library: were 65 or over, were from rural village areas, or were not
parents of a person aged 17 or under.

Respondents who were more likely to return books at a mobile
library: visited their mobile library about twice a month, were 65 or
over, were not parents of a person aged 17 or under, or were
retired or occupied in other ways (e.g. studying, unemployed, sick
etc.).

Respondents who were more likely to seek advice at a mobile
library: were not parents of a person aged 17 or under, or had a
long-standing illness, disability or infirmity.

Respondents who were more likely to meet friends at a mobile

library: were 65 or over, or were not parents of a person aged 17 or
under.
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Chart 5 - Activity usually carried out

meet riends | 2>
Seek advice - 10%

Access reference material - 9%

Other - 8%

0% 20% 40% 60% 100%

% of Total

80%

Base =558

Table 2 - Q5a ‘Other’

Response Count
Buy stamps, cards 13
Meet people/ socialise 7
Audio books 5
Leaflets/ newsletter/ posters 5
Book request 4
DVDs, CDs 4
Children have story on bus 1
Other 4

12
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Options for reducing the frequency of the service

Impact on change in frequency (Q6)

Chart 6 shows that compared to a fortnightly service, 39% of
respondents thought a three weekly service would make it more
difficult for them to use a mobile library. A lower proportion (35%)
thought a monthly service would make it more difficult.

For both options however, the majority of users thought the
proposed changes in frequency would either make little difference
or would actually make it easier for them to use a mobile library as
compared to a fortnightly service; 61% said a three weekly service
would make little difference or make it easier, compared to 66% for
a monthly service.

Chart 6 - Impact of options compared to a fortnightly service

A three weekly

) 26%
service would....

A monthly service

0,
would... L

Chapter 3: Our proposals

Respondents who were more likely to say a three weekly service
would have a neutral or positive impact on their ability to use a
mobile library: visited their mobile library stop about once a month,
were male, were 65 or over, were from Hinckley & Bosworth or
Melton, were not carers of a person aged 18 or over, or had no
qualifications or highest qualification was a professional, vocational,
work-related or other qualification.

Respondents who were more likely to say a three weekly service
would have a negative impact on their ability to use a mobile
library: visited their mobile library stop about twice a month, were
female, were 64 or under, were from Blaby or North West
Leicestershire, were carers of a person aged 18 or over, or highest
qualification was a university degree.

B .. make it much more difficult

...make it a little more difficult

0, 0,
50% 6% ...make little difference
...make it much easier
. ...make it a little easier
43% 17%

Base =586
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Respondents who were more likely to say a monthly service would
have a neutral or positive impact on their ability to use a mobile
library: visited their mobile library stop about once a month, were
65 or over, were from Hinckley & Bosworth or Melton, were not
parents of a person aged 17 or under, or were not carers of a person
aged 18 or over.

Respondents who were more likely to say a monthly service would
have a negative impact on their ability to use a mobile library:
visited their mobile library stop about twice a month, were 64 or
under, were from Charnwood, were parents of a person aged 17 or
under, or were carers of a person aged 18 or over.

Reasons for impact (Q7)

The top 10 reasons given by respondents for their answers to Q6 are
listed in Charts 7 and 8. The full list of reasons can be found in
Appendix 6.

Respondents commented that they thought a three weekly service
would be harder to remember because of the irregular pattern, and
a monthly service would, conversely, be easier due to the regular
pattern.

For both three weekly and monthly services it was commented that

respondents would take more books to last them, and the longer
period would give them more time to read the books. However, not
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everyone felt that they would be able to take more books because
of the difficulty carrying them. For both three weekly and monthly
services there were concerns about the long interval if a visit was
missed.

“It would make it difficult to remember which week the library would
be coming”

“Find it difficult to remember every 3 weeks”
“Simplified Date (assuming month equals 4 weeks)”
“Would need to borrow more books to last between visits”

“Too long between visits”
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Chart 7 - Reason for impact - three weekly service

Label

Easy to forget/difficult to remember

Take /would take enough/more books on each visit/enough books to last the period

Not frequently enough/like to change books regularly/more often/too long between visits
Not too big a change/difference /1 extra week is not too different

Would give me time to read my books/all my books

Couldn't carry enough/more books/difficulties carrying books /books/audio books are heavy
If service missed it is a long time until next visit

Like/prefer a fortnightly service/2 week service is ideal

Can be flexible if necessary/adapt so can use the serviceffit life to suit dates

Don't mind/OK/acceptable

Chart 8 - Reason for impact - monthly service

Label
Take /would take enough/more books on each visit/enough books to last the period

Service is already monthly /has changed to monthly

Easier to remember

Not frequently enough/like to change books regularly/more often/too long between visits

If service missed it is a long time until next visit

Regular service/set day per month easier to remember

Monthly service works well/l use the service monthly/suits my needs

Would give me time to read my books/all my books

Need enough books to last/would run out of books early/difficult to take out enough books
Other negative comments re monthly service

Couldn't carry enough/more books/difficulties carrying books /books/audio books are heavy

Other neutral/positive comment re monthly service

15

Theme
Negative
Neutral/Positive
Negative
Neutral/Positive
Neutral/Positive
Negative
Negative
Negative
Neutral/Positive

Neutral/Positive

Theme
Neutral/Positive

General
Neutral/Positive
Negative
Negative
Neutral/Positive
Neutral/Positive
Neutral/Positive
Negative
Negative
Negative

Neutral/Positive

Count

—F

22

22
-
- s
— I

14
14

Count

'
44
—  E
—

27
26

23
I -0
— ¢
—

17

a7

Base =387

74

Base =457
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Ideas to avoid or reduce any difficulties (Q8) “I do not envisage difficulties”

The top 10 reasons given by respondents are listed in Charts 9 and “Annual notices listing dates and venues.”
10. The full list of reasons can be found in Appendix 6. “By continuing with a fortnightly service”

The top comment for monthly service was that there would be no
problems/difficulties (this was also the joint second most mentioned
comment for the three weekly service). For both three weekly and
monthly services respondents mentioned that a printed timetable
would be useful, as would printed materials/posters and reminder
phone calls/emails. There were also calls for the service to stay as it
is, i.e. fortnightly.

Chart 9 - Ideas to avoid or reduce any difficulties - three weekly service

Label Count

Otrer cormments. N

Have a printed timetable /list of dates/stops/print calendar like rubbish colln/should include dates known it wont come _ 36
No problems/no difficulties/no action needediitis a good service ||| G ¢

Have a fortnightly service/stay at/go back to 2 weeks || 2°
Personal contact wanted/personal reminder/want phone call/email etc to remind/advise of cancellation _ 19
Have signage of next two dates /have sign/poster/laminated poster with dates & stops for village noticeboard - 12
Don’t change the service/leave the service alone - 11
Ensure book stamped with date book to be returned/next visit/l could use date stamp to know next visit - 11

| have no suggestions - 11

oKk il 8

September 2015 16

Base =255



Leicestershire’s Mobile Libraries - Main Consultation Survey Results

Chart 10 - Ideas to avoid or reduce any difficulties - monthly service

Label Count

No problems/no difficulties/no action needed/it is a good service ||| GTGcKNG -2

Other comments | 5

Have a printed timetable /list of dates/stops/print calendar like rubbish colln/should include dates known it wont come ||| N EEEEEEE 25
Special arrangements should be made for Bank Holidays/cancellations/call on extra days as the rubbish collection does/day other than Mond.. || [ | N 19

Don’t change the service/leave the service alone _ 18

I have no suggestions ||| 18

Personal contact wanted/personal reminder/want phone call/email etc to remind/advise of cancellation _ 14

Allow more books to be borrowed /renewed at a time - 13

Do not fine for late return [ ©

Often go months without the library for Bank Holidays and van MOT/servicing - 9

Preferred option (Q9)

Chart 11 shows that the majority of respondents preferred a
monthly service (42%). A quarter of respondents preferred a three
weekly service. Only 16% said ‘neither’ option and a further 16% had
no preference.

Respondents who were more likely to prefer a three weekly service:
visited their mobile library stop about twice a month, or were from
Charnwood.

Respondents who were more likely to prefer a monthly service:
visited their mobile library stop about once a month, or were from
Hinckley & Bosworth or Melton.

Base =277

Respondents who were more likely to have no preference in
service: visited their mobile library stop about once a month or less,
or were from Blaby.

Chart 11 - Preferred option of mobile library service

Monthly 42%

25%

Three weekly
Neither 16%

16%

No preference/either

0% 10% 20% 30% 40%
% of Total

Base =584
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Respondents who were more likely to prefer neither service: visited
their mobile library stop about twice a month, or were from
Harborough.

Alternative suggestions (Q10)

Chart 12 shows the top 10 alternative suggestions respondents put
forward to improve the flexibility and capacity of the network with
reduced resources.

The top code contains a wide range of comments from very specific
suggestions to very general observations. These comments, as with
all others, have been passed on to the service for further

Chart 12 - Alternative suggestions

consideration. A similar number of respondents said they had no
comment or suggestion to make.

The full list of alternative suggestions can be found in Appendix 6.

“Be more efficient”

“We sometimes get phone calls if the service cannot come. Would be
happy for that to be emails - this cuts costs”

“Increase potential of the mobile service to sell/provide other essen-
tials - stationery? stamps? magazines? - increase income to help pro-
tect the service. Provide coffee to make it a social occasion?”

“Extended loan period. No fines”

Label Count

Other suggestions/comments _ 56

No suggestions/no | 5

Advertise the service/make the service better known/known to be for all /advertise locally/ - 13

DK/NA [l 12

Want/need mobile library service to continue/vital service inc for elderly/disabled etc - 9

Have annual reviews/consultation with users to alter stops/routes/times etc depending on change of use/needs - 8

Reduce the number of stops in some villages/fewer stops - 8

Have fortnightly service [JJj 7

Ask for volunteer staff/use volunteer staff [JJj 6

Have a better rotation of books/change the selection available in the van . 6

September 2015
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Updating the network of mobile library stops

Basis for reviewing mobile library stops (Q11)

Respondents were asked the extent to which they agreed or
disagreed with the basis on which the network of mobile library
stops had been reviewed. Chart 13 show that 59% agreed and just
15% disagreed.

Reasons for disagreement (Q12)

For the minority of people who disagreed the top reason mentioned

was to do with access and mobility issues (Chart 14).

“Older people cannot get to alternative stops”

“Access and safety need to be considered young children should not
miss out”

“If you are disabled you might not be able to go to a stop further

away due to mobility difficulties”
Respondents who were more likely to agree: were from the mid

deprived areas of the county.

Respondents who were more likely to neither agree nor disagree:
were from the least deprived areas of the county.

Respondents who were more likely to disagree: were from the most
-to-mid deprived areas of the county.

Chart 13 - Basis for reviewing mobile library stops

. Strongly disagree

Tend to disagree
8% 26% 43% Neither agree nor disagree
Tend to agree

[ strongly agree

Base =568
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Chart 14 - Reasons for disagreement with basis on which stops have been reviewed

Label Count

Access/ mobility issues, specifically children, disabled, older people _ 34

Impact of proposed changes to the network (Q13)

Chart 15 shows that the vast majority of respondents said that the
proposed changes to the network of mobile library stops would

make little or no difference to their ability to use the service (64%).

A quarter said it would make it more difficult (11% much more
difficult) and 10% said it would make it easier (7% much easier).

Chart 15 - Impact of revised network

14%

September 2015

otner | ¢
More/ better engagement _ 8

Everyone should be able to access || 7

Useful service [l 5

Changes/ decision already made - 4
Stop not on the list [ 3
Alternative days [] 1
Better once a fortnight I 1

No time to visit alternatives I 1

0 10 20 30

Count
Base =73

Respondents who were more likely to say the proposed changes to

the network would make it more difficult to use the service: visited

their mobile library stop about twice a month, or had no access to a
car or van.

Respondents who were more likely to say the proposed changes to
the network would make little or no difference on their ability to use
the service: visited their mobile library stop about once a month, or
had access to two or more cars or vans.

. ..make it much more difficult

...make it a little more difficult

¢} ¢} ...make little or no difference

64% 3% ke it diff
...make it a little easier

. ...make it much easier

Base =569
20
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Reasons for Impact (Q14)

The top 10 reasons given by respondents for their answers to Q13 “No changes to stops in my village”

are listed in Chart 16. The full list of reasons can be found in “Because | may have to end up visiting another library to get out

Appendix 6. books.”

The most frequent comment from respondents was that there was
no change planned for their stop or they could use an alternative.
For others, mobility and access were cited as reasons why the
changes would make it more difficult.

Chart 16 - Reasons for impact

Label Count

There is no change to the stop | use now/my village/my normal stop ||| GG
otnercommerts | -
| am able to get to/ walk to proposed stop/proposed stop suits me/is near my home/central ||| GcNNGGNEEEEEGE 5
I have trouble walking/am disabled/elderly ||| GG ::
Proposed stop is too far for me/not near enough to where | live/more difficult for me/less convenient/live between stops _ 24
We already have a monthly service/ a monthly service has been introduced _ 23
| have already said/answered at another question inc specific / ||| [ [ [ GGG 2°

| don’t mind as long as service continues/I can use mobile service/don't stop the service ||| GG 1¢

Monthly service OK/reasonable/can cope ||| [ NN 16
Books/audio books are heavy/extra weight to carry/find carrying books difficult ||| | | | N 17
Base =393
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Ideas to avoid or reduce any difficulties (Q15)

“It might be better if the mobile stopped in Main Street as it is on the

) . ) flat and can be reached easily by all people especially those with disa-
could be avoided or reduced. Chart 17 lists the top 10 reasons given bilities.”

by respondents for their answers to Q15. The full list of reasons can

Respondents were asked to provide ideas for how any difficulties

“Larger large print selection”

be found in Appendix 6.
PP “Routing needs to be examined to save fuel”

. i “Review new service after 3 - 6 months.”
A wide range of specific comments were left by respondents, but

also a large number said that they did not know how difficulties
could be avoided or reduced. A number of respondents made
suggestions about adding specific stops and some made the case for
the service remaining as it is.

Chart 17 - Ideas to avoid or reduce any difficulties

Label Count

other suggestions/comments ||| GTGTcNGEEEEEEE 2
o« I >
Suggestions re other specific stop wanted _ 12
Carry on as present/service to remain the same as it is ||| GGG '
No suggestions/none _ 11
Have/need more stops ||| | | N 1°
Answered at other question _ 9

Prefer a fortnightly service/2 weekly/keep it fortnightly ||| | | | NN ©

Need my stop to remain /keep my stop _ 8

Do not reduce the service /reduce the service any further/don't stop the service _ 7
Base =195
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Future service delivery

Likelihood of using additional services (Q16)

Respondents were asked how likely it would be for them and their
family to use a range of different services if they were provided on
the mobile libraries. Chart 18 shows that the service people were
most likely to use was the purchase of postage stamps (74% said
they were somewhat or very likely to do this). Access to information
about services and other organisations was also popular.

Respondents who were more likely to buy postage stamps at a
mobile library: were from rural hamlets and isolated dwellings.

Respondents who were more likely to access information about
other local services: were carers of a person aged 18 or over.

Respondents who were more likely to access information about
initiatives from organisations such as the NHS, Police, Fire &
Rescue Service etc.: were from North West Leicestershire, or were
carers of a person aged 18 or over.

Respondents who were more likely to access tourist information:

had access to two or more cars or vans. Respondents who were less

likely: had no access to a car or van.

Chart 18 - Likelihood of using other services in a mobile library

Items to sell - Postage stamps (already
available on some mobile libraries)

Services/Information - Access
information about other local services

Services/Information - Access
information NHS, Police, Trading
Standards

Services/Information - Access tourist
information

Hertiage - Visit/view travelling museum
collections and displays

Items to sell - Greetings cards (already
available on some mobile libraries)

Services/Information - Attend health
checks

Items to sell - Stationery

Items to sell - Mobile phone top up cards

Items to sell - Gift vouchers

Items to sell - Newspapers

Services/Information - Attend Councillor
surgeries

23

35%

31%

44%

43%

53%

47%

5%

18%

21%

20%

22%

47%
44%
38%
37%
40%
29%

27%

17%I
21% I

. Not very likely
Not at all likely
Somewhat likely

. Very likely

Base =553
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Respondents who were more likely to visit/view travelling museum
collections and displays: were aged 64 or under, were from rural
village areas, were carers of a person aged 18 or over, highest
gualification was a university degree, or were employed.
Respondents who were less likely: were aged 65 or above, were
from rural hamlets and isolated dwellings or urban city and town
areas, were not carers of a person aged 18 or over, had no

qualifications, or were retired.

Respondents who were more likely to buy greetings cards at a
mobile library: were from rural village areas, or were carers of a
person aged 18 or over.

Respondents who were more likely to buy stationary at a mobile
library: were 64 or under, were carers of a person aged 18 or over,
or were employed or occupied by other means (e.g. studying,
unemployed, sick etc.). Respondents who were less likely: were 65
or over, or were retired.

Respondents who were more likely to buy mobile phone top up
cards at a mobile library: were carers of a person aged 18 or over,
had no qualifications or highest qualification was a professional,
vocational or work-related, or other qualification. Respondents who
were less likely: were not carers of a person aged 18 or over, or
highest qualification was a university degree.

September 2015

Respondents who were more likely to buy gift vouchers at a mobile
library: were carers of a person aged 18 or over, highest
qualification was GCSEs/O-Levels or A-Levels/HE Diploma, or were
occupied by other means (e.g. studying, unemployed, sick etc.).

Respondents who were more likely to buy newspapers at a mobile
library: were 64 or under, were parents or carers of a person aged
17 or under, or were employed or occupied by other means (e.g.
studying, unemployed, sick etc). Respondents who were less likely:
were 65 or over, were not parents or carers of a person aged 17 or
under, or were retired.

Respondents who were more likely to attend councillor surgeries:
visited their mobile library stop about twice a month, were 64 or
under, were parents or carers of a young person aged 17 or under,
or were employed or occupied by other means (e.g. studying,
unemployed, sick etc.). Respondents who were less likely: were 65
or above, were not parents or carers of a person aged 17 or under,
or were retired.
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Ideas for other services or facilities (Q17)

Respondents were asked whether there were any other services or
facilities that could be provided on the mobile libraries. The top 10
responses are listed in Chart 19. The full list of reasons can be found
in Appendix 6.

The most frequent comment was that respondents had no
additional ideas. The second and third codes contained a wide range
of comments from very specific suggestions to very general
observations. These comments, as with all others, have been passed
on to the service for further consideration.

Chart 19 - Ideas for other services or facilities

“Access via the library computer to know the titles of books previously
taken out so you don't take out the same books twice”

“Info from local clubs and societies (notice board perhaps).”

“Deliver books ordered from static library”

Label Count

Normone N 5

Other specific facility/product needed ||| | [ NG 20
other general comments ||| G 12

Books/should just be for books/as many books as possible _ 11
More changes of books/should not always have the same books/new books - 10
Advertise local events/posters/calendars re local events - 9

ox I ©
DVD loan [ 8

Travel advice/bus timetables/routes - 8
A computer /laptop for public use - 7

Base =192
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Appendix 1 - Questionnaire

YO urro | e @5 What do you usually do when you visit the mobile library? Please tick ALL applicable
[ Loan books [ seek advice
@1 In which role(s) are you resy ing to this ion? Please tick ALL applicable D Access reference material D Mest Friends
[ 1 am a resident [ 1 am a parish/town councillor [ Renew books [ other (please specify)
[J 1 am a static library user O trep a local busi [ Return boaks | ]
[ 1 am a mabile library user 3 1 represent a community group,
; s . £
[ 1 am a library volunteer 8- perich colaif Our proposals

D | represent a school*

[ 1 am a member of library staff Options for reducing the frequency of the service

[ Ve cooyocuncilor O 1 represent another organisation®

D Other, please specify @6 Compared with a fortnightly service, what impact, if any, would each of the following options have on
your ability to use a mobile library? Please tick ONE option per row
| .make  ..makeita ..makeit
..makeit ..makeita little litthe more  much mare
much easier little easier  difference difficult difficuit  Don't know

[ 1 am a district councilior

*If you indiated that you represent an organisation, business, community group or schoal,

there is a separate stakeholder survey which we would encourage you to complete instead at s
www. leics.gov.uk/h ay/mobileli i A three weekly service: D D D D D D
A monthly service: O O O O O O

Your mobile libray service

Q7 Please explain why you say this? Please write in the boxes below

G2 Have you used a mobile library in the last two years? Please tick ONE option only

[ vEs continue to (Q3) A three weekly service:

[ mo Go to (QE)

Q3 Which ONE mobile library stop do you use most often? Please write in the box A monthly service:

Town/Village name: I

Stop name/description of location: I Q8 Please provide ideas for how any difficulties could be avoided or reduced? Please wiite in the boxes below
G4 How often do you visit this stop? Please tick ONE option only A three weekly service:

[ About twice a month [J About once every six months

D About once a month D Less often

A monthly service:
D About once every two-three months
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Q@9 Which is your preferred option? Please tick ONE option only

D Three weekly D Neither
[ Monthiy [ bon't know
|:| Mo preference/either

@10 Do you have any alternative suggestions to improve the flexibility and capacity of the network with
reduced resources? Please write in the box below

Updating the network of mobile library stops

A list of proposed stops in every village has been published, The list takes account of the most recent
requests for new stops. The list includes at least one stop in every village that currently has a mobile library
service. However, if a current stop doesn’t have more than three regular users, it has not been included if an
alternative stop is available in the same village.

@11 To what extent do you agree or disagree that we have used the right basis to review our network of
mobile library stops? Flease tick ONE option only

Strongly Tend to Meither Tend to Strongly Don't know
agree agres agree nor disagres disagree
disagree

O O O O O a

Q@12 If you disagree, why do you say this? Please write in the box below

@13 How would the proposed changes to the network of mobile library stops impact on your ability to
use the service? Please tick ONE option only

The proposed network of mobile library stops would...
make it much easier for me to use the service

make it a little easier for me to use the service

make it a little more difficult for me to use the service

make it a much more difficult for me to use the service

B

El.i

D ...make little or no difference to me overall
0..

0.

Lz

Don't know

27

@14 Why do you say this? Please write in the box below

Q15 Please provide ideas for how any difficulties could be aveided or reduced? Please wrile in the box
below

Future service delivery

‘Some additional services are currently available on mobile libraries such as the sale of postage stamps. We
are keen to explore if there is demand for further services that could be provided,

Q16 How likely is it that you/your family would use the following services if they were provided on the
mobile libraries? Please tick ONE option per row.

Very Bealy  Somewhal Notvery  Notatall Derit
Niealy likety aaly know

Items to sell

Newspapers

Greetings cards (alveady avallable on some mobile kbraries)
Postage stamps (already available on some mobile ibraries)
Sationery

Mabie phone top up cards

Gift vouchers

Services/Information

Attend Councillor surgeries

Attend health checks - Le. biood pressure checia efc

Access tourist information - leafiets

Access imfoemation (leaflets and displays) about initiatives from organisations such
as the NHS, Police, Fire & Rescue Service, local councils, Trading Standards

Accss information (leaflets and displays) about other local services
Heritage

Visitiview travelling museum collections and displays

O OO0O0OO0O ooooog
B |mim(em(m
B o o o o
O OOO0O0O ooooog
O OO0O0O0O0 ooooog
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@17 Are there any other services or facilities you think we could provide on the mobile libraries? Flease Q22 Are you a parent or carer of a young person aged 17 or under? Please tick OME option only
wirite in the box below

3 ves

[ ne

Q23 If yes, what are the ages of the children in your care? Please tick ALL applicable

Oo-4 O11-15

Os-10 dis-17
Abo Ul y ou Q24 Are you a carer of a person aged 18 or over? Please tick ONE option only

O ves
Leicestershire County Council is committed to ensuring that its services, policies and practices are free from D
discrimination and prejudice and that they meet the needs of all sections of the community. Mo
'We would therefore be grateful if you would answer the questions below. You are under no obligation to A carer is someone of any age who provides unpaid support to family or friends who could not manage
provide the information requested, but it would help us greatly if you did. without this help

This information will not be disclosed in the event of an Freedom of Information request.

@25 Do you have a long-standing iliness, disability or infirmity? Please tick ONE option only

Q18 Are you male or female? Please tick ONE option only |:| Yes
[ male O e
[ remale
Q26 What is your ethnic group? Please tick ONE option only
@19 Do you identify as transgender? For the purposes of this question ‘Transgender’ is defined as an D White D Black or Black British
individual who lives, or wants to live, full time in the gender opposite to that they were assigned at birth.
Please tick OMNE option only D Mixed D Other ethnic group
O ves [] Asian or Asian British
D No
Q27 What is your religion? Please tick ONE option only
Q20 What was your age on your last birthday? (Please enter your age in numbers not words in the box [ no retigion [0 sewish
below) [ christian (all denominations) O Mustim
| O Buddhist O sikn
D Hindu D Any other religion
@21 What is your full postcode? This will allow us to see how far people are travelling to use their mobile R - : R
library. It will not identify your house. Please write in the box below Q28 In total, how many cars or vans are owned or for use by of your
Please tick ONE option only
D Mone D Three
[ one O Four or mare
[ wo O pon't know
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Q29 What is your highest level of qualification you have obtained? Please tick ONE option only Thank you for your assistance.

[ wo qualifications [ Higher degree (e.g. MSc, Phd etc) Your views are impartant to us. Your feedback will be incorporated with the other consultation feedback
I:I GCSES/O-levels or equivalent D Professional. vocational or work-related received and will be presented for consideration to the Cabinet Meeting in July 2015, where the final
qualiﬁca[inn; decision on the proposals will be taken. The results from the consultation will be published on the website
[ A-levels or equivalent in due course.
Other, please specify below
[ piploma in higher education g , please specify

D Lower degree or PGCE Please return your completed survey by noon on Wednesday 8 April 2015 to:
(e.g. BA or BSc etc) |

Mobile Libraries Consultation,

@30 Which of these activities best describes what you are doing at present? Please tick OME option only Leicestershire County Council,
[ Employee in full-time job (30 hours plus per week) ?ﬁ:&';‘sfrsz""
|:| Employee in part-time job (less than 30 hours per week) MNAT18685,
D Self employed full or part-time t:lswg:l;;
D On a government supported training programme - e.g. Modern Apprenticeship'Training for Work
[ Full-time education at school, college or university. Mo stamp is required
[ unemployed and available for work
[ Permanently sick / disabled Data Protection:

Personal data supplied on this form will be held on computer and will be used in accordance with the Data Profecton Act 1998, The
information you provide will be used for statistical analysis, management, planning and the provision of services by the County Council
and its partners. Leicestershire County Council will not share any information collected from the ibout you' section of this survey with its
partners, The information will be held in accordance with the Council's records management and retention policy. Infoemation which i not
in the Wbout you® section of the i ire may be subject to k under the Freedom of Information Act 2000,

[ wholly retired from work
[ Looking after the home
|:| Doing something else, please tick and specify below

@31 Are you an employee of Leicestershire County Council? Please tick OME option only
[ es
O e

Q32 Many people face discrimination because of their sexual orientation and for this reason we have
decided to ask this monitoring question. You do not have to answer it, but we would be grateful if you
could tick the box next to the category which describes your sexual orientation, Please tick ONE option
only

O Bi-sexual [ Lesbian

D Gay D Other

D Hetrosexual/straight
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Appendix 2 - Demographic Profile

Base

Are you male or female?
Male

Female

NR

Do you identify as transgender?
Yes
No
NR

Age
Under 15
15-24
25-34
35-44
45-54
55-64
65-74
75-84

85 and over
NR

Do you have a long-standing illness or
disability?*

Yes

No

NR

*2011 Census asks if respondents day-to-day
activities are limited a lot

What is your ethnic group?
White

Mixed

Asian or Asian British

Black or Black British

Other ethnic group

NR

September 2015

Survey Responses

2011 Census (16+)

% Inc NR % Ex NR # % Base
Are you a parent or carer of a young person
129 21.4% 22.3% 261,140 49.0% aged 17 or under?
450 74.8% 77.7% 271,968 51.0% Yes
23 3.8% No
NR
461 7%%32 9;::: (Not applicable) gizes, ages of the children (Base=63)
131 21.8% 510
11-15
16-17
11 1.8% 2.0% NR
3 0.2% 0.2% 76,143 14.3%
19 3.2% 3.4% 70,190 13.2%
= o o R Faad Are you a carer of a person aged 18 or over?
27 4.5% 4.8% 95,116 17.8% Vet
53 8.8% 9.4% 84,781 15.9% No
179 29.7% 31.8% 61,791 11.6%
199 33.1% 35.3% 38,436 7.2% NR
49 8.1% 8.7% 15,210 2.9% . e
39 6.5% What is your religion?
No religion
Christian (All denominations)
Buddhist
195 32.4% 35.5% 101,632 19.1% Him_ju
355 59.0% 64.5% 431,476  80.9% Jewish
52 8.6% Muslim
Sikh
Any other religion or belief
NR
Are you an employee of Leicestershire
556 92.4% 98.9% 491,473 92.2% County Council?
4 0.7% 0.7% 4,335 0.8% Vae
1 0.2% 0.2% 32,183 6.0% No
1 0.2% 0.2% 3,133 0.6% NR
0 0.0% 0.0% 1,984 0.4%
40 6.6%

30

Survey Responses 2011 Census (16+)
% Inc NR % Ex NR # %
63 10.5% 11.2% (Census data includes all
498 82.7% 88.8% people cared for
41 6.8% regardless of age)
27 42.9% 42.9%
35 55.6% 55.6%
19 30.2% 30.2% (Not applicable)
6 9.5% 9.5%
3 4.8%
32 5.3% 6.0% (Census data includes all
497 82.6% 94.0% people cared for
73 12.1% regardless of age)
104 17.3% 18.7% 134,686 25.3%
443 73.6% 79.7% 333,621 62.6%
i 0.2% 0.2% 1,397 0.3%
1 0.2% 0.2% 14,936 2.8%
0 0.0% 0.0% 452 0.1%
0 0.0% 0.0% 6,239 1.2%
1 0.2% 0.2% 6,185 1.2%
6 1.0% 1.1% 2,186 0.4%
46 7.6% 33,406 6.3%
23 <12 2:3% (Not applicable)
549 91.2% 97.7%
40 6.6%
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Base

Sexual orientation
Bisexual

Gay
Heterosexual/straight
Lesbian

Other

NR

District

Blaby

Charnwood

Harborough

Hinckley & Bosworth
Melton

North West Leicestershire
Oadby & Wigston

Other

Missing/Invalid Postcode

Number of cars in household
None

One

Two

Three

Four or more

Don't know

NR

Highest level of qualification
No qualifications
GCSEs/O-levels or equivalent
A-levels or equivalent
Diploma in higher eduction

Lower degree or PGCE (e.g. BA or BSc etc)
Higher degree (e.g. MSc, Phd etc)

Prof, vocational or work-related
Other
NR

Survey Responses

2011 Census (16+)

% Inc NR % Ex NR # % Base
Economic activity
10 1.7% 2.4% Employee full time (+30hrs per week)
0 0.0% 0.0% Employee part-time (<30hrs per week)
400 66.4% 96.6% (Not applicable) Self employed full or part time
0 0.0% 0.0% On a government training scheme
4 0.7% 1.0% Full time eduction
188 31.2% Unemployed and available for work
Permanently sick/disabled
Wholly retired from work
43 7.1% 7.9% 76,334  14.3%  Looking after the home
109 18.1% 20.0% 137,878 25.9%  Other
147 24.4% 27.0% 69,034  12.9% NR
66 11.0% 12.1% 86,475 16.2% *All students full and part time
96 15.9% 17.6% 41,237 7.7%
84 14.0% 15.4% 75,791 14.2%
0 0.0% 0.0% 46,359 8.7%
2 0.3%
55 9.1%
(No. of individuals) (No. of households)
109 18.1% 19.5% 40,821 15.3%
287 47.7% 51.3% 110,471 41.3%
143 23.8% 25.6% 88,377 33.0%
12 2.0% 2.1% 20,566 7.7%
6 1.0% 1.1% 7,199 2.7%
2 0.3% 0.4% - -
43 7.1%
112 18.6% 21.1%
86 14.3% 16.2%
35 5.8% 6.6%
34 5.6% 6.4% (Not comparable)
73 12.1% 13.7%
45 7.5% 8.5%
122 20.3% 22.9%
25 4.2% 4.7%
70 11.6%

31

Survey Responses 2011 Census (16+)
% Inc NR % Ex NR # %
24 4.0% 4.3% 195,058 40.7%
37 6.1% 6.6% 70,396 14.7%
25 4.2% 4.4% 47,062 9.8%
0 0.0% 0.0% - -
8 1.3% 1.4% 44,289* 9.2%*
4 0.7% 0.7% 14,534 3.0%
10 1.7% 1.8% 12,666 2.6%
401 66.6% 71.4% 73,264 15.3%
a6 7.6% 8.2% 15,363 3.2%
i 1.2% 1.2% 6,830 1.4%
40 6.6%

September 2015



Leicestershire’s Mobile Libraries - Main Consultation Survey Results

Appendix 3 - Geodemographic classifications Map - IMD

Index of Multiple Deprivation (IMD)

The Index of Multiple Deprivation (IMD) is a measure of multiple
deprivation at the Lower Super Output Area (LSOA) level. All the
LSOAs in Leicestershire (of which there are 396) are given a value,
ranked from the most deprived to the least deprived areas.

More information is available from the Department for
Communities and Local Government website: https://www.gov.uk/
government/organisations/department-for-communities-and-local-
government/series/english-indices-of-deprivation

D District Boundary
| LSOA Boundary

2010 County Rank

B Top 10% - most deprived

B 10-50%

[7] 50-90%

Il Bottom 10% - least deprived

Urban Rural Classification

The Urban Rural Classification provides a methodology to classify
the 2,085 Census Output Areas of Leicestershire according to their
rurality.

Map - Urban Rural

The Definition adopts a settlement-based approach, comprising four
settlement types, of which three are rural:

e Urban (population over 10,000)

e Town and Fringe

o Village

e Hamlet and Isolated Dwellings

More information is available from the Office for National Statistics
(ONS) website: http://www.ons.gov.uk/ons/guide-method/
geography/products/area-classifications/2011-rural-urban/
index.html

Rural Urban Classification 2011

B Rural town and fringe
B Rural village and dispersed
[ Urban city and town
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Appendix 4 - Stops Used Most Often

Q3 - Which ONE mobile library stop do you use most often?

Settlement name
Ab Kettleby

Albert Village
Appleby Magna

Arnesby

Asfordby
Asfordby Hill
Asfordby Valley
Asfordby Village

Ashby Magna
Bagworth

Barkby

Barkestone
Barlestone

Barsby

Barton in the Beans
Battieflat

Belton Village

Belvoir
Billesdon
Bilstone
Blackfordby
Botcheston
Branston
Braunstone

Breedon on the Hill
Bringhurst
Buckminster
Burbage

Burrough

Burton on the Wolds

Burton Overy
Carlten
Cathorpe

Stop name
Schoal

The Close

Hillside

Parkfield

Schoal

Co-op House, Oak lane
Undetermined
School

44 Main Road
Bradgate Flats
Bumaby Place
Ralph Toon Court
Chadwell Close
Regency Road
Sarson Close
Saxelby Road
Pever| Road
Community Centre
Pub

The New Caussway
Meadow Road

The Firs, Man Street
Deacon Rise

East Lane

Village Hall

School Lane

The Brawery
Knights Close
Twycross Road
Village Hall

Kirby Grange
Village Hall

23 Cyril Street

18 Hazel Drive
Berrys Avenue
Grass Triangle
Cow Row

Hanover Court

Stag and Hound
Greyhound Pub
Springfield Close
Church

Main 5t. 38 Church Coltage
Rugby Road Church

..'Ial.-n.-m-sré-‘n’t

) a‘oo-gauﬂﬁ"n-'uu;a..p;i..'-....-i&n....i'a.-h...

2 4 B
Number of respandents

8

Settlement name
Claybrooke Magna
Claybrooke Parva

Coalville

Cold Overton
Coleorton

Coleorton Moar
Congerstone
Cotesbach
Croft

Cropston

Croxton Kerrial
Dadlington
Diseworth
Donisthorpe
Drayten
Dunton Bassett

East Norton
Easthorpe
Eastwell

Eaton
Ellistown
Fenny Drayton

Foxton

Frisby

Frolesworth
Garthorpe
Gartree
Gaulby
Gilmorton

Stop name
Bus Shelter Main Street

Post Box

Western Drive
Linford Crescent
Romans Crescent
Abbaotts Oak Drive
St Davids Cresent
Bradgate Drive
The Hall

Post Office
Agqueduct Rd

Pitt Lane
Moodands Service Road
Shadows Lane
Village Hall, Main Street
Salisbury Avenue
Croft School
Sparkenhoe
Station Road
Bradgate Arms Pub
Highfields

27 Hinckiey Road
Clements Gale
Chapel Street

Main street

Litthe Lunnaon
Ralphs Close
Crossroads

Castie View Road
Phone Box

Church Walk

The School
Rookery Close
Undetermined

Fox Covert

Schoal

Swedish Close

Hall Orchard Lane
Greal Lane

The Square, Alms Houses
The Row (No.4)
Welland Avenue (Mo 45)
Telaphone Box

Luttervorth Read/Lynmouth Drive

G_DA-‘-“.Q.&-;-*.@A

2

r._vu._u_-.-.-b,.-.b'-A_A—q\q—.u'u—-‘.lwﬁs—l'\imﬁﬁl_ﬂﬂ

4

6

Sealtlement name
Glimorton

Great Dalby
Great Easton

Griffydam

Groby
Hallaton

Harby

Harston

Heather

Higham on the Hill
Hose

Houghton en the Hill

Hugglescote
Huncote
Husbands Bosworth

Stop name
The Grey Goosa

Turville Road

Village Post Office and Shop
Royal Oak Pub

Moulds Lane/Pitchers Lane
Clarkesdale/Bamsdale
School Playing Field

Lena Drive

School

Main Street

School

Village Hall

Pinfold Place

Oid Barn

Sparkenhoe Estate
Oddfellows Pub

School

Coal Lane

Undetermined

Home Close

Weir Lane

Deane Gate

2 Peggs Grange

5t James The Greater Church
School

Church Lane

Berridges Lane

John O'Gaunt Village Centre

Kilby Wistow Close

Kings Norton Grass Triangle

Kirby Bellers Village Hall

Knipton The Council House

. n N

Village Hall/Playgroup
Grange School

Leire Undetermined
Post Box/Main Street
Playgroup/ Village Hall

Loddington The Hall

Long Clawson The Sands

Long Whatton

Loughborough

8

Number of respondents

33

Main Strest Layby
Pipar Drive
Badger Court
Jelcolt Avenue

I-h.-p._r_h_hja-n-q&_ﬂ&nn;_&‘.&nqu.mﬂ».a.mnte--l.u_.-u.

R

2 4 B
Mumber of respondents
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Setilement name
Loughborough

Lubenham
Marefield
Markfield

Medbourne

Moira

Mowsley

Muston

Nailstone

Nether Broughton
Newbold

Stop name
Windledon Court

Gorse Covert Community Centre
Hanover Court Windsor Road
Holywell Drive

Ledbury Road

Rendell Street School
Woedbrook Road
Buckingham Drive /Cothelstone
Outwoods Edge School
Ravensthorpe Drive

Silverton Road

Valley Road

Whitehouse Avenue

Wilton Avenue

Althorpe Drive

Barsby Drive Robert Bakewell
Glebe Streat

Hazel Road

Knight Thorpe Road
Parklands Drive

Rockingham Road

Sharpley Road

Stonebow School Maxwell Drive
The Hut Old Ashby Road
Phone Box

Snows Farm

Markfield Court

Little Shaw Lane

Mariow Courl

52 Norris Hill

Phone Box

The Cld School

26 Bagworth Road

Village Centre

Vicarage Close

Newl

Newton
Newton Harcourt

Newtown Linford

Norton Juxta Twycross
Old Dalby

Osbaston

September 2015

School
Horses Farm

Hurst Farm

Groby lane

Grey Crescent

Opposite 11 Main Street
Main Street

Queensway No. 37

Gate Pub

Stop type
. Removed

Retained
B stop undetermined
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Mumber of respondents
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Q3 - Which ONE mobile library stop do you use most often? Continued....

Settlement name
Osgathorpe
gwsteh:
Peatling Magna
Peatling Parva
Peckieton
Peggs Green
Plungar
dmiborwgh

Quorn
Rearsby
Redmile
Sapcote
Saxelby

e
Shearsby
sm'w Iiagna

Shenton
Slawston
Snarestone
Somerby
South Croxton

‘South Kilworth

Sproxton
Stanton Under Bardon

Stapiaton
Stathern

Stoke Golding

Stonesby
Sutton Cheney
Sutton Elms

Swannington
Swepstone

Stop name:

Main Street
Viltage Hall
Church Lane
‘White House

37 Main Street
MNew Inn

The Anchor Pub
Mew Zealand Lane
Primrese Way
Sutton Close
Church Leys Lane
School
Castiewood Mobile Home Park
Bus Stop

Hinks Road

 Halls Crescent

Henson Way
Post Box .
School

Layby

4 Mill Lane
Mill Lane
Green Triangls
Quarry Lane
Owston Road
Galden Fleece

South Kilworth Primary Schoal
North Kitworth Road

Bus Shelter

School

Village Hall

Everard Crescent

Beale Close/Manor Close
ThePostOffice
Harby Lane
Undetermined

The White Swan
Hinckley Rd/Main Street
Vikage Green

The Square

Playgroup

&1 Main Street

Viage Hall

" EEEE

2 4 @
Number of respondents

September 2015

8

Settlement name
Swepstone
Swinford
Swithland
Theddingworth
Thornton

Thorpe Satchville
Thringstone

Thrussington
Thurcaston

Thurlaston

Thumnby/Bushby

Tilton
Tugby

Tur Langton
Twycross

Ullesthorpe

Waitham
Walton
Wanlip
Whetstone

Whitwick

Wigston Parva
Willoughby on the Wolds
Willoughby Waterleys
Wilson

Stop name
25-27 Main Street

Rugby Road

Main Streat

Station Road

Highfiaids

Community Centra Car Park
Cakwood Close

Salters Hill Drive
Thringstone Bowling Club
Dalkeith Road/Melrose Road
St Andrews Close

Glebe Road

School

Mill Road

Wallis Close

Village Hall

Main Street

Gilstead Close

36 Charnwood Drive

13 Anthony Drive

Hill Court/Main Street
Halmieigh Gardens

Rose and Grown

Schoal

Church

& Hallfields

Main Strest

Orehard Walk

Stevens Close/Manor Road
Ashby Road

The Dell

High Streat Shops

Oid School Close

Church Road

Regency Oaks

Avon Drive

Gearge Streat

Hall Lane Methodist Church
Hawe Court

5t Bernards Road

Village Centre

Schoal

Retreat Farm

Wilson Hall Farm

Settlement name
Wistow

Witherley
‘Woodhouse Eaves

‘Worthington

‘Wymeswold

2 4 & B
Number of respondents

&1

34

Stop name
The Hall

Hunt Lane
Brand Lane
Perry Close
Windmill Rise
Post Office
Sparrow Coltage
Brook Street
London Lane
Trir!i‘l\_! Crescent
Post Office

Stop type
. Removed

1 Retained
B stop undetermined
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=
@
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Number of respondents
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Appendix 5 - Stops Not Mentioned in Survey

Stops listed in the consultation document but not mentioned by survey respondents as the stop they use most often

Settlement name
Allexton

Appleby Magna
Ashby Folville
Ashby Parva
Ashby-de-a-Zouch
Bagworth

Bardon

Barlestone

Battieflat

Battram
Bitteswell
Blackfordby
Blaston
Breedon on the Hill
Bruntingthorpe
Buckminster
Burbage

Burton Lazars
Cariton Curlieu
Chadwell
Chilcote
Church Langton
Coalville
Coleorton Moor
Congerstone
Cranoe

Croft

Crexton Kerrial
Donington Le Heath
Donisthorpe

East Langton
Edmenthorpe
Ellistown

Elmesthorpe
Foxton

Freeby
Gaddesby
Glooston
Goadby

Goadby Marwood

Stop name
Bridge

Wren Close

Highfield Drive (No. 7)
Goodacre Coftage
Derwent House

Station Road / Park Lane
Bardon Close

Barlestone School
Barton Road / Service Road
Curtis Way

Newbold Read
Westfields Road
Beveridge Lane

South Lane

Battram Road

Bus Shelter

Heath Lane

Woodbine Coltages
Brookside Caravans Main Street
The Plough, Main Street
School

Herford Way

Cross Ln/Pepper Ln
Manor Farm

Village Top

Home Farm
SchoolPlayground

Hall Lane Playgroup
Viscount Beaumont School
Congersione Lane School
Crossroads

Bala road

School

Tweentown

T1 Ashby Road
Ramscliffe Avenue

Bell Inn

Village Hall

145 Whitehill Road

51 Christophers Road
The Roundhills

Village Hall

Main Street

Paske Avenue

The Cottages

Holm Lodge

Main Street nr. Junclion

Settlement name
Great Bowden

Grimston

Gumley
Hemington
Higham on the Hill

Hoby

Holwell
Horninghold
Houghton on the Hill
Hungarton
lilston on the Hill
Keyham

Kimcote

Kirkby Mallory
Laughton

Little Stretton
Lockington
Long Whatton
Loughborough

Loweshy
Markfield
Medbourne
Melton Mowbray
Merry Lees
Moira

Nailstone
New Inn Rolleston
Newbold

Newbold Heath
Newton Harcourt
Newtown Burgoland
Normanton Le Heath
North Kilworth

Norton Juxta Twycross
Noseley

Oakthorpe

Orton on the Hill
Osbaston

Stop name
The Green

Memorial Cross
Village Hall

Jolly Sadlor Inn
School

Station Close
Village Hall

Oid Chapel

East Norton Road
Forsells End

Main Street Post Box
Past Box

7 Kings Street
Poultney Lane
Church Street
Village Green
White Cottages
Village Hall

Oakley Drive
Belton Road
Finlding Court
Greal Central Avenue
Storer Road
Watermead Lane
Telephone Box
Shanw Lane

Old Schoal Centra
Springfield Street
Merry Lees Road
Daybell Road
Donisthorpe Lane
Woodlands Way
Grange Cottages
Estate Entrance
Cloud Hill View
Newbold Sehool

18 Merry Lees Road
The Square

Belper Pub

Flats

White Lion Public House
Wood Lane

Post Box

Chapel Street
Stretton View

Opp 47 Main Street

Osbaston Lane

Settlement name
Packington

Pickwell
Queniborough

Ragdale
Ratcliffe
Ratcliffe Culey
Ravenstone

Rotherby
Rothley
saddington
Saltby

Scalford
Seagrave
Sewstern
Shackerstone
Shangton
Shawell

Sheepy Magna
Shepshed
Sibson
Skeffington
Smeeton Westerby
Snarestone
South Kilworth
Stockerston
Stoke Golding
Stonton Wyville
Thorpe Armold
Thorpe Astley
Thorpe Langton
Thumby/Bushby
Tonge

Upper Bruntingthorpe
Upton

Walcote
Waltham

Walton

Walton on the Wolds
Wartnaby
Welham

West Langton

Whitwick

Stop name Settlement name
High Streat Wilson

Village Green Witherley

Laurels Day Mursery Woodhouse Eaves
Ringway Woodhouse Village
Village Hall Wycomb

Phone Box Wyfordby

Post Box Wykin

Gate Inn Pub

Cresswell Drive
Ravenstone Court Hospital Lane
Village Centre

Cedar House

White Cottage

Nags Head

Village Centre

Green Lane

Biue Dog

Church Road

Past Box

Council Houses

8 Riverside Close
Lacey Court

Village Hall

Hunters Avenue
Centre of Village
Quarry Farm

Leys Crescent

Grass Tnanghe

Green wood

The Manor

The Church - Lags Lane
Community Centre
Bakers Arms

3 Devanport Hill
Peters Close

Mere Road

Post Box Main Street
The Tavemn

Schoaol

The Cross/Chapel lane
The Green

Village Centre

Main Strest

The Sunflowers day nursery
The Triangle

Temple Hil

Willoughby on the Wolds London Lane

35

Stop name
Bulls Head Main Street

Orchard Close
Chemist

Brisco Lane
Wyggeston Cattage
Oid Rectory
Springfield Park

September 2015
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Appendix 6 - Open-ended Comments

Q7a- What impact, if any, would each of the following options have on your ability to use a mobile library? Please explain why you say this? Three weekly service

Label Theme
Easy to forget/difficult to remember Negative | B3 | don't use the service General Is
Take /would take enough/more books on each visit/enough books to last the period Neutral/Positive _ a7 If service cancelled/van broken/driver ill it is a long time until next visit/van often out of order/ holidays Negative I 5
Not frequently enough/like to change books regularly/more often/too long between visits Negative I 22 Monthly service works well/l use the service monthly/suits my needs Neutral/Positive Is
Not too big a change/difference /1 extra week is not too different Neutral/Positive I 22 Other general comments re the mobile service General Is
Would give me time to read my books/all my books Neutral/Positive I 22 Doesn't give enough time to read book(s)/service too frequent Negative 14
Couldn't carry enough/more books/difficulties carrying books /books/audio books are heavy Negative Il ¢ Don't have enough books | want to borrow on van inc spec ie large print/need wide enough choice Negative 14
If service missed it is a long time until next visit Negative s Have books longer/have to renew/I need books for longer time onger time Neutral/Positive B
Like/prefer a fortnightly service/2 week service is ideal Negative M s | am a slow reader Neutral/Positive 14
Can be flexible if necessary/adapt so can use the serviceffit life to suit dates Neutral/Positive - 14 Longer to wait for an ordered book/problems with reservations Negative I 4
Don't mind/OK/acceptable Neutral/Positive | EC Problems returning books on time/heavy fines for overdue items Negative B
Other negative comment re 3 weekly service Negative - 3 Already answered this/see answer to a different question Negative I 3
In line with loan period/consistent with static library loan period/same rules static and mobile libraries Neutral/Positive - 12 Elderly/housebound/disabled /lonely need the service/need frequent contact/look forward to it General I 3
0Odd weeks difficult to remember/difficult to establish a pattermn Negative - 12 Have a large/sufficient allowance of books per visit inc specific ie can borrow 4/14 /24 books Neutral/Positive I 3
Oth itral it it re 3 Kl i Neutral/Positi 12
er neutral/positive comment re 3 weekly service eutral/Positive - Not too inconvenient /not inconvenient whilst healthy/mobile Neutral/Positive I 3
Am hot i /am thinking of Negative 11
9 9 - Reduction of the service would save money/help in funding General I 3
Like the mobile library/important service/l need to be supplied with books/grateful for the service General - 11 ) . o .
Bank holidays mean long time /too long/months between visits/ Negative I 2
Service is already monthly /has changed to monthly General - 11 .
Best of the offers /options Neutral/Positive I 2
Better than nothing/no service/the service would continue Neutral/Positive . 10 5 .
Children/pre school children should be encouraged to read/enjoy books Negative | 2
Cannot use/miss because of timings of service/am busy/at work/school etc at time van calls Negative . 10 .
5 . DK/not sure Negative | 2
| get through a lot of books/audio books/talking books a week Negative . 10 . .
. . N I don't rely entirely on mobile service/read other books General | 2
Better than monthly/4 weekly service/ prefer it to be a 3 weekly service Neutral/Positive . 9
. I now use/prefer electronic service/advantages of electronic reading General | 2
| always useltry to use whenever it calls General . 9
Other comments Negative | 2
I would always use regardless of frequency General . 9
Problems re renewing/returning books /by the correct date Negative 2
Children need /enjoy regular /frequent changes of books Negative . 8 9 9 i 9 I
Regul. ice/set d th ier t b Neutral/Positi 2
It used to be fortnlgh(ly/was fis for\n\ghﬂy General . 8 egular service/set day per month easier to remember eutral/Positive I
Need to be given a list/printed list of dates in advance/publicised timetable Negative . 8 Stops changed/can't get to stop/need more stops/stop too far from me Negative I 2
Can manage with borrowing fewer books/will not need to borrow so many at a time Neutral/Positive . 7 3 weekly easier to remember Neutral/Positive I 1
Need enough books to last/would run out of books early/difficult to take out enough books Negative . 7 Children need books for school projects Negative I 1
Would put dates in diary/plan ahead/need to check calendar Neutral/Positive | K Easier to remember Neutral/Positive |1
| can access/use static/local library inc specific branch General | Have nowhere to keep /store so many books Negative |1
Itis difficult/l cannot access static library Negative l 6 | sometimes access mobile library in another village if | miss the call in mine General | 1
Village losing/reducing only bus /no bus makes mobile library more important/essential/l have no transport General | In line with rubbish colln/remember because same as rubbish/recycling colin Neutral/Positive |1
Don't always use/use when it suits/when | am around General I 5 Live out of town General | 1
Enables meeting people/friends/social aspect is good especially as Post Office closed/will miss meeting people General B Monthly easier to remember/easier to remember than 3 weekly Neutral/Positive |1
| am retired Neutral/Positive I 5 Reduction of people using service/being able to use service might lead to removal of service General | 1
Van wouldn't carry enough books/more demand as service less frequent/less choice as more books borrowed at a time Negative | 1
0 50

Count
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Q7b- What impact, if any, would each of the following options have on your ability to use a mobile library? Please explain why you say this? Monthly service

Label
Take /would take enough/more books on each visit/enough books to last the period

Service is already monthly /has changed to monthly

Easier to remember

Not frequently enough/like to change books regularly/more often/too long between visits

If service missed it is a long time until next visit

Regular service/set day per month easier to remember

Monthly service works well/l use the service monthly/suits my needs

Would give me time to read my books/all my books

Need enough books to last/would run out of books early/difficult to take out enough books
Other negative comments re monthly service

Couldn't carry enough/more books/difficulties carrying books /books/audio books are heavy
Other neutral/positive comment re monthly service

Easy to forget/difficult to remember

Have a large/sufficient allowance of books per visit inc specific ie can borrow 4/14 /24 books
Better than nothing/no service/the service would continue

Don't mind/OK/acceptable

It used to be fortnightly/was /is fortnightly

Bank holidays mean long time /too long/months between visits/

Cannot use/miss because of timings of service/am busy/at work/school etc at time van calls
Monthly easier to remember/easier to remember than 3 weekly

Extended loan period/need to extend loan period/assume loan period will be extended

| can access/use static/local library inc specific branch

If service cancelled/van broken/driver ill it is a long time until next visit/van often out of order/ holidays
Like/prefer a fortnightly service/2 week service is ideal

Elderly/housebound/disabled /lonely need the service/need frequent contact/look forward to it
Not too big a change/difference /1 extra week is not too different

Can be flexible if necessary/adapt so can use the serviceffit life to suit dates

| get through a lot of books/audio books/talking books a week

Am housebour d/elderly/am thinking of di: ly

Van wouldn't carry enough books/more demand as service less frequent/less choice as more books borrowed at a time
Don't have enough books | want to borrow on van inc spec ie large print/need wide enough choice

Like the mobile library/important service/l need to be supplied with books/grateful for the service

Problems re renewing/returning books /by the correct date

Would lose users/people would use less/stop using the service

Best of the offers /options

| always usel/try to use whenever it calls

I don't rely entirely on mobile service/read other books

Theme
Neutral/Positive

General
Neutral/Positive
Negative
Negative
Neutral/Positive
Neutral/Positive
Neutral/Positive
Negative
Negative
Negative
Neutral/Positive
Negative
Neutral/Positive
Neutral/Positive
Neutral/Positive
General
Negative
Negative
Neutral/Positive
Neutral/Positive
General
Negative
Negative
General
Neutral/Positive
Neutral/Positive
Negative
Negative
Negative
Negative
General
Negative
General
Neutral/Positive
General
General

I
I
—
I
—
—
B
B
.
.
.
— B
s
s
2

|

| X

| R

| [

| N

M 0

| E

| E

| E

| B

| E

| K

| K

| [

| B

| B

| B

| B

' B

B

| E

|

| don't use the service

In line with rubbish colln/remember because same as rubbish/recycling colln
Itis difficult/l cannot access static library

Nothing/no reason

Other general comments re the mobile service

Reduction of the service would save money/help in funding

Can renew online

DK/not sure

Enables meeting people/friends/social aspect is good especially as Post Office closed/will miss meeting people

| am a slow reader

I am retired

| sometimes access mobile library in another village if | miss the call in mine

If our day is Monday would miss a lot of visits because of bank holidays

Need to be given a list/printed list of dates in advance/publicised timetable

Not too inconvenient /not inconvenient whilst healthy/mobile

Respondent uncertain whether it would be a 4 weekly or monthly service

Village losing/reducing only bus /no bus makes mobile library more important/essential/l have no transport
Would put dates in diary/plan ahead/need to check calendar

Children need /enjoy regular /frequent changes of books

Children need books for school projects

Children/pre school children should be encouraged to read/enjoy books

Don't always use/use when it suits/when | am around

Have nowhere to keep /store so many books

I now use/prefer electronic service/advantages of electronic reading

I would always use regardless of frequency

Longer to wait for an ordered book/problems with reservations

Reduction of people using service/being able to use service might lead to removal of service
Already answered this/see answer to a different question

Better than 3 weekly suggestion /prefer monthly to 3 weekly

Doesn't give enough time to read book(s)/service too frequent

In line with loan period/consistent with static library loan period/same rules static and mobile libraries
Other comments

Other negative comment re 3 weekly service

Problems returning books on time/heavy fines for overdue items

Stops changed/can't get to stop/need more stops/stop too far from me

37

General
Neutral/Positive
Negative
Negative
General
General
Neutral/Positive
Negative
General
Neutral/Positive
Neutral/Positive
General
Negative
Negative
Neutral/Positive
Negative
General
Neutral/Positive
Negative
Negative
Negative
General
Negative
General
General
Negative
General
Negative
Neutral/Positive
Negative
Neutral/Positive
Negative
Negative
Negative

Negative

September 2015

14
14
14
14
14
14
Is
I3
I3
I3
I3
I3
I3
I3
I3
I3
I3
I3
I2
]2
12
]2
12
I2
I2
I2
I2
|1
|1
|1
|1
|1
|1
|1

20

40
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Q8a - Please provide ideas for how any difficulties could be avoided or reduced? Three weekly service

Label
other comments | NN :°
Have a printed timetable /list of dates/stops/print calendar like rubbish colln/should include dates known it wont come _ 36
No problems/no difficulties/no action needed/it is a good service _ 36
Have a fortnightly service/stay at/go back to 2 weeks _ 20
Personal contact wanted/personal reminder/want phone call/email etc to remind/advise of cancellation | 19

Have signage of next two dates /have sign/poster/laminated poster with dates & stops for village noticeboard - 12

Don't change the service/leave the service alone - 11

Ensure book stamped with date book to be returned/next visit/I could use date stamp to know next visit - 11

I have no suggestions [ 11

ok [l &

Give slip of paper/card with dates/post it note with next date/when visit mobile . 6
I have problems remembering/give help to remember . 6
Need greater variety of books/change the stock more frequently . 6
Have more stops/keep stops local/keep specific stop . 5
Longer time slot at stops/need more time [l 5
Special arrangements should be made for Bank Holidays/cancellations/call on extra days as the rubbish collection does/day other than Monday . 5
Van needs to be more reliable/get a new van/better maintenance of van . 5
Allow double period of loan/6 weeks loan/renewal after 6 weeks/8 weeks loan/allow enough time if one visit missed . 4
Already answered elsewhere/Q7/Q10 [l 4
Automatic renewal of books [l 4
Do not fine for late return . 4
Have /introduce a weekly service . 4

Have a website that works/ensure website utd/contains all information/could look /renew/order at website/ . 4
Make it the same day of the week . 4

September 2015 38

Need more stock/more books [l 4

Need to extend borrowing period/have books for longer/lengthen return period . 4

Three weekly better than monthly/don’t be monthly . 4

Currently unreliable /make the service more reliable/don’t know whether van will come l 3
I would borrow/return more books at a time/enough books to last l 3

Not viabledifficulties cannot be surmounted [ 3

Promote/expand electronic service/have more books available for download l 3

Publicise well/advertise changes/have better publicity re service/stops/times l 3

Three weekly service OK /works well /OK for me l 3

Wont make much difference || 3

Allow more books to be borrowed /renewed at a time l 2

Call at different time of day /Sats/more likely to be accessible by workers/schoolchildren etc l 2
Have a personal delivery service/had delivery to my door when ill I 2

Have book mark with dates/stops l 2

Monthly better /don’t be 3 weekly/including easier to remember l 2

Need a more frequent service l 2

Text/email when books due back I 2

Advertise/inform days/times of visits /alternate routes to other villages to provide more choice/use of other villages/near villages to have diff days/times | 1

Allow renewals by phone | 1

Have a larger van | 1

Mobile to call same time of day | 1

Need help carrying books/more than 3 books too heavy to carry | 1
0

20
Count

40
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Q8b - Please provide ideas for how any difficulties could be avoided or reduced? Monthly service

Need more stock/more books - 5

Label
Positive comments /preferance for 4 weekly service/can manage/remember 4 weekly etc - 5

No problems/no difficulties/no action needediit is a good service | NN -2
Other comments | NN 3¢ Automatic renewal of books [l 4
Currently unreliable /make the service more reliable/don’t know whether van will come . 4

Give slip of paper/card with dates/post it note with next date/when visit mobile . 4

Have a printed timetable /list of dates/stops/print calendar like rubbish colln/should include dates known it wont come _ 25
Special arrangements should be made for Bank Holidays/cancellations/call on extra days as the rubbish collection does/day other than Mond.. _ 19
Don't change the service/leave the service alone | '8 Have /introduce a weekly service [l 4
Have more stops/keep stops locallkeep specific stop . 4
Make it the same day of the week . 4

I have no suggestions | 18

Need greater variety of books/change the stock more frequently . 4

Personal contact wanted/personal reminder/want phone call/lemail etc to remind/advise of cancellation _ 14
Allow more books to be borrowed /renewed at a time - 13

Do not fine for late return - 9 Van needs to be more reliable/get a new van/better maintenance of van . 4

Often go months without the library for Bank Holidays and van MOT/servicing - 9 Have book mark with dates/stops . 3

Positive comments /preferance for monthly service/can manage/remember monthly | © Mobile to call same time of day | 3

1 would borrow/return more books at a time/enough books to last - 8 Need a more frequent service . 3

Need help carrying books/more than 3 books too heavy to carry - 8 Publicise well/advertise changes/have better publicity re service/stops/times . 3

Three weekly better than monthly/don’t be monthly [l & Allow renewals by phone [] 2

Agd da Already answered elsewhere/Q7/Q10 ] 2
DK - 7 Call at different time of day /Sats/more likely to be by 10olchildren etc I 2

Have signage of next two dates /have sign/poster/laminated poster with dates & stops for village noticeboard [l 7 Have a personal delivery service/had delivery to my door wheniil [ 2

Make it same day and week eg 1st Tuesday in month/4th Thursday etc [l 7 Need phone nofphone number for enquiries [ 2

Monthly better /don't be 3 weekly/including easier to remember [l 7 Not viable/difficulties cannot be surmounted [ 2

Need to extend borrowing period/have books for longer/lengthen return period [l 6 Promote/expand electronic service/have more books available for download [ 2
Three weekly service OK /works well /OK for me [Jll 6 Text/email when books due back ] 2

Allow double period of loan/6 weeks loan/renewal after 6 weeks/8 weeks loan/allow enough time if one visit missed [l 5 Have a fortnightly service/stay atigo back to 2 weeks | 1

I have problems remembering/give help to remember I 1

Same day of the month/same date ie 13th I 1

0 20

Ensure book stamped with date book to be returned/next visit/I could use date stamp to know next visit - 5
Count

Have a website that works/ensure website utd/contains all information/could look /renew/order at website/ - 5
Longer time slot at stops/need more time [l 5
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Q10 - Do you have any alternative suggestions to improve the flexibility and capacity of the network with reduced resources?

Code Label

198 Other suggestions/comments _ 56
197 No suggestions/no _ 54

40 Advertise the service/make the service better known/known to be for all /advertise locally/ - 13
199 DK/NA W2
10 Want/need mobile library service to continue/vital service inc for elderly/disabled etc . 9
58 Have annual reviews/consultation with users to alter stops/routes/times etc depending on change of use/needs . 8
60 Reduce the number of stops in some villages/fewer stops . 8
46 Have fortnightly service I 7
35 Ask for volunteer staff/use volunteer staff I 6
64 Specific stop needed/should not be removed l 6
133 Have a better rotation of books/change the selection available in the van I 6
59 Reduce the length of stay I 5
61 Have one stop per villager/one central stop I 5
110 Concentrate on e-book service/on line facility I 5
25 Have a static library in village hall/school/Church/ensure village library stays open I 4
48 Monthly service OK to stay with resourced resources/would allow rural communities to have the service I 4
56 Make/publish routes of nearby villages on different days/times | 4
68 Tailor stops to cater for disabled/immobile etc inc no stops at top of hills etc I 4
120 Allow more books to be borrowed at a time/confirm the increase in number of books allowed I 4
150 Get more income to protect the service/inc income from extra services ie retail of items | 4
155 Other suggestions to raise income I 4
45 Allow the current service to continue I 3
54 Have a longer lending period I 3
130 Have a wider range of books available | 3
131 Consult with users on genre they would like van to carry I 3
146 Cut cost of running by replace/refurbish vehicles/have spare to cover breakdowns I 3
152 Raise more income by better use of funds/reducing costs inc S106 pool/cutting back on councillors/councillors expenses/number of executives etc | 3
15 Close static libraries for hours/days/half days per week | 2
20 Increase mobile service for villages and reduce need for static libraries | 2
30 Vital school service stays/co-ordinate with schools | 2
83 Arrange help carry/collect/deliver books /assist the housebound /disabled/deliver ordered books | 2
101 Change times available/should call after school/work hours/Saturdays | 2
80 Problems carrying books/heavy books/audio books/problem would worsen if need to borrow more books at a time ‘ 1
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Must be regular/reliable [ 7

Q14 - How would the proposed changes to the network of mobile library stops impact on your ability to use the service? Why do you say this?
Might miss visit/miss because work/doctor etc then a long wait - 7

Label
There is no change to the stop | use now/my village/my normal stop | RN /5
oter commen N ::
1'am able to get to/ walk to proposed stop/proposed stop suits me/is near my home/central | R 35
| have trouble walking/am disabled/elderly _ 32
Proposed stop is too far for me/not near enough to where | live/more difficult for me/less convenient/live between stops | N NRNRNREEEN 2
We already have a monthly service/ a monthly service has been introduced | RN 23
I have already said/answered at another question inc specific / _ 20
I don’t mind as long as service continues/I can use mobile service/don't stop the service | N N NN ‘¢
Monthly service OK/reasonable/can cope | NN 13
Books/audio books are heavy/extra weight to carry/find carrying books difficult | N EENEN N 17
I shall not be able to use/access books as I shall not be able to go to proposed stoplif stopped moved further away | N NN 15
Visits too infrequent/long time between visits inc spec ie 6-8 weeks/visits less frequent | I NN 15
We only have one stop now/reduced to one stop | N NN 14
I can get to/be taken to a static/local/branch library/l use a static library as well | N NN 12
| don'trarely use the service/have other sources of reading inc Kindle/share/buy etc | N NN 12
I shall take out/adjust the number of books/borrow more/fewer books at a time || NEEEEEIN 12
Service is a lifeline/essential service inc for elderly/disabled/those without transport _ 12
No change to the service/frequency we have now/very little change/makes little/no difference _ 11
There are other stops in the area/l can go to other villages/use stops in other villages _ 11
Need help in remembering/something to help remember inc spec ie a timetable/might lose track of visits _ 10
Weekly/fortnightly service is preferred/ easier to remember [N ©
Don't have access to transport/have no car/poor/no bus service/am housebound - 8
I can be flexible/ | am retired/on shift work etc | 8
It doesn't interfere with my life/l can fit it into my life/can adjust my needs - 8
Don't mind frequency alterations/will cope with 3 or 4 weekly - 7

I have a car/can drive [ 7

Learning experience for children lost/children/like to use/don't want to stop children using [ 7
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Cant get to static/branch library inc spec [l 6

Might run out of books/sometimes have no books to read/would need more books - 5
Needs to be on day of the week | can use/keep to same day of week - 5
Three weekly acceptable - 5
ok [l 4
| read a lot/reading is important to me/need a lot of books - 4
It must continue to stop at school/allow school children access/asset to the school - 4
Timing is important to make it convenient/possible to use - 4
Would like it to be as frequently as possible - 4
Have used for years . 3
Need loan period to be longer/extended before fine imposed . 3
Obvious [l 3
Poor weather would not enable me to use/cannot go out in cold/wet . 3
Proposed stop is uphill/l cant walk uphill . 3
The social aspect of the service is important/allows contact/stop loneliness . 3
Village library under threat so mobile service availability needed more . 3
Would have to rely on neighbour /someone getting /changing books on my behalf . 3
Current service is OK/reasonable/acceptable . 2

| use the electronic service/downloads . 2
None [l 2

Village not/no longer on list/no stops/need a stop in spec place . 2
Need my current stop to continue I 1

0 10 20 30 40

Count

September 2015

50



Leicestershire’s Mobile Libraries - Main Consultation Survey Results

Q15 - Please provide ideas for how any difficulties could be avoided or reduced?

Label

Other suggestions/comments | NN -5
o I
Suggestions re other specific stop wanted | N NRHRHREEIN 12
Carry on as present/service to remain the same as it is _ 11
No suggestions/none _ 11
Have/need more stops _ 10
Answered at other question _ 9
Prefer a fortnightly service/2 weekly/keep it fortnightly | I I NN °©
Need my stop to remain /keep my stop | N IIIIEE 8
Do not reduce the service /reduce the service any further/don't stop the service | I 7

An essential sen to reading books is essential /essential for all my family/a human right [N 6
Phone/let people know if service cancelled/if problem with van/statf il etc [N ¢
Some villages need 2 or 3 /3+ stops if large/widespread/a lot of elderly/immobile - 6

Tailor the service to those whoare elderly/disabled/ have no car/no public transport/poor bus route - 6
Advertise the service/make it better known/let people know it is inclusive /not just for elderly etc - 5
Ensure stop lasts reasonable time/need longer stop/20-30 mins/enough time to choose/meet people - 5
Monthly OK/suits me/could manage/cope with monthly - 5
Need stops at sheltered housing/near disabled/housebound users/users who find walking difficult - 5
stop at schools [N 5
Use volunteers/neighbour to deliver /collect books /deliver disabled to the stop - 5
Ask people at each stop/on each route their needs inc mobiliy r p d genre of pi books etc - 4

Make electronic service better known/persuade more use of electronic service/support those who would like to use electronic - 4
Other positive comments re service inc re driver - 4
Van unreliable/need new/more vans/service cancellations because service /MOT - 4

Allow more books to be borrowed at a time/do not cap the number of books borrowed/take more books - 3
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Concerns that breakdowns/illness/bank holidays can make gaps in service months - 3
Do not charge for overdue books/periods of 4 weeks cost a lot for overdue especially if van cancelled/allow to miss a month - 3
Have a better/wider selection of books /do not have 3+ copies of same book on shelf/change stock on van more frequently - 3
Have a longer renewal period - 3
Have a set day each month ie 2nd Friday of month - 3
Have delivery service /personally deliver books to housebound/disabled - 3
No problems /difficulties - 3
Stops should be accessible ie on flat /level ground/easy/safe access/some stops are unsuitable - 3
Understand have to save money/cuts have to be made/cuts needed to preserve service - 3
3 weekly/ at least 3 weekly . 2
Appreciate the service . 2
Dates/times in nearby villages should be different to allow usage of nearby village . 2
Find funding from another department/small slice from S106/have fewer chiefs/make cuts elsewhere . 2
Have a weekly service [l 2
If local/village branches close more mobile services will be needed/keep local libraries open . 2
Should be later ie after school/work/accommodate working people/children/families . 2
Use volunteers to staff the service/drive the van . 2
Van should be more accessible/need step/ramp etc . 2
Would only be able to use if stop near my home . 2
Consider timings/should not co-incide with rush of end of school times I 1
Encourage its use/use it or lose it I 1
Increase use of e-mails /emails to advise service cancelled/changes to service etc I 1
Should stop near schools/playgroups as school ends I 1
Use volunteers to use mobile service on behalf of housebound /those who cant I 1
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Q17 - Are there any other services or facilities you think we could provide on the mobile libraries?
Atv [l 3

Label
Narone | <
Other specific facility/product needed | N HNEEN 2°
Other general comments | NN ¢

Books/should just be for books/as many books as possible [N 11
More changes of books/should not always have the same books/new books - 10
Advertise local events/posters/calendars re local events - 9
o I ©
ovD loan [ 8
Travel advice/bus timetables/routes - 8
A computer /laptop for public use [l 7
Encouragement of children to use inc colouring competitions/reading challenge/enable schools to use etc/ - 6

Information about contacting local services /voluntary services ie Age Concern/CAB/Meals on Wheels etc - 6
lement to use overnment websites/ job searches etc - 6

Visits too irregular/infrequent to allow grocery etc sales - 5
We have a very good/helpful driver/librarian - 5
Audioftalking books [Jll 4

)s are very steepy difficult for elderl | B

Nothing else/you have already mentioned everything/the ones | ticked - 4
other comment [l 4

Sell books/withdrawn books/activity books for children/book tokens - 4

Internet access/er

Make access

The van is too small to do more/there would be fewer books to make space - 4

Be available in evening/on Saturdays etc . 3

Have local information inc info re Drs/Dentists/Police Stations/Church services/clubs etc . 3
Local shops already under pressure/should not compete with local shops . 3
Paypoint/ bill paying inc specific ie pay Council Tax . 3
The stops are too short/half hour not enough time to provide more services . 3
A post box ] 2
Ability to view local plans/planning applications l 2
CD loan/music CDs l 2
Encourage more reading inc lend batches of same book to reading groups/arrange to meet authors at village halls etc l 2
More changes of DVDs/CDs/games l 2
Need a seat/elderly need somewhere to sit l 2
PC games to loan [J] 2
Provide hot drinks/tea and coffee ] 2
Sell basic provisions ie bread/milk etc l 2
Sell village newspapers/sheets l 2
Should keep the service as it is/not suitable for more/extra services l 2
We have no facilities so any improvement good l 2
0
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About the Research and Insight Team

The team provides research and insight support to the council,
working with both internal departments and partner organisations.

The team provides assistance with:

e Asset Mapping

e Benchmarking

e Business case development
e Community profiling

o Consultation

e Cost benefit analysis

e Journey mapping

¢ Data management

¢ Data cleaning/matching

o Data visualisation/ Tableau
e Engagement

¢ Ethnography

e Factor/cluster analysis

e Focus groups/workshops
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Forecasts/modelling
Literature reviews

GIS Mapping/ Mapinfo
Needs analysis

Profiling

Questionnaire design
Randomised control trials
Segmentation

Social Return on Investment/evaluations
Statistical analysis/SPSS
Surveys (all formats)/ SNAP
Voting handsets

Web analytics

Web usability testing
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Contact

Jo Miller and Rob Radburn
Research & Insight Team Leaders (Job Share)

Research & Insight Team

Strategy, Partnerships & Communities
Leicestershire County Council

County Hall, Glenfield

Leicester LE3 8RA

Tel: 0116305 7341 /0116 305 6891
Email: jo.miller@leics.gov.uk / robert.radburn@Ieics.gov.uk
Web: www.Isr-online.org




Leicestershire
County Coundil

Research & Insight Team

Strategy, Partnerships & Communities
Chief Executive’s Department
Leicestershire County Council

County Hall

Glenfield

Leicester

LE3 8RA

ri@leics.gov.uk
www.lIsr-online.org

If you require information contained in this leaflet in
another version e.g. large print, Braille, tape or
alternative language please telephone: 0116 305 6803,
Fax: 0116 305 7271 or Minicom: 0116 305 6160.
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